Unit 3 IP&M

Practice SAC
Outcome 3: Test
NAME:_______________________________________     FORM:__________

Test Duration: 100 minutes
Total Marks: 30 marks
Write/Type answers in spaces provided. Delete rows not required.

Scenario

Shane McLean stores his information on a computer, which is located in his office. The data has information containing the client’s names, addresses, what the client requires and recommendations for that particular client. The information is arranged in such a way that when a name is typed into the system, it is revealed with the basic details, such as name and email address. In the computer he also has information pertaining to his office and security system, including passwords. 

Shane has developed a program that can minimise the threat of people hacking into the data through the use of computer programs he has developed. Shane is at the stage of mass production for his new program, he is currently ensuring that his security measures are up to date, thus ensuring other companies will not steal his program.

1. Identify the goals of the organization 




                    (2 marks)

	

	

	

	

	


2. Identify one goal of the information system 
 


          (1 mark)

	

	

	


3. Explain how the information system assists Shane’s organization to achieve its goals?

        (2 marks)

	

	

	

	

	

	


4. Describe the strengths and weaknesses of the procedures used by Shane’s organization to manage the storage of files? 






        (3 marks)

	Equipment & Procedures to manage the storage of files
	Strengths
	Weaknesses

	1. 
	
	

	2. 
	
	

	3. 
	
	

	4. 
	
	

	5. 
	
	

	6. 
	
	


Shane talks with the clients and from this he creates a blueprint of what the client requires. He will then email the client with a copy, and forward a copy to his boss. Before Shane makes any final proposals, he confirms what the client requires via email, and sends an emailed copy of the quote to the client. Shane always likes to make sure that the client is happy with the proposal before he goes ahead with the project.

5. Describe the strengths and weaknesses of the equipment and procedures used by the organization to communicate data and information. 

        

        (3 marks)

	Equipment & Procedures used to communicate data and information
	Strengths
	Weaknesses

	1. 
	
	

	2. 
	
	

	3. 
	
	

	4. 
	
	

	5. 
	
	

	6. 
	
	


When Shane has completed the client’s request, he removes the file from his hard drive. He prints out a copy and stores it in a filing cabinet for future reference. After six months Shane deletes the file, and burns any information on the client. Shane also ensures that all old files of clients are wiped from the system each six months through a program he has found on the Internet where the information cannot be re-traced.

6. Describe the strengths and weaknesses of the equipment used by the organization to dispose of files. 

    




        


(4 marks)

	Equipment used
	Strengths
	Weaknesses

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


7. Describe how the Privacy and Intellectual Property Laws impact on this business. Provide examples where necessary. 

       




    (5 marks)

	Law
	Impact
	Example

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


8. Use one of the following procedures from the organization: 
· managing the storage of information, 
· communication, 
· or disposal of data
 and explain the potential consequences to the organization if the procedure is violated or ignored in some way. 


        (5 marks)

	PROCEDURE:

	Violation
	Consequence(s)

	
	

	
	

	
	

	
	

	
	


9. You are Shane’s new computer assistant. You need to recommend some improvements that could be made to improve the current management of storage, communication and disposal of files produced by the organization. 

       




 (5 marks)

	Procedures
	Recommendations for Improvement

	Storage 1
	

	Storage 2
	

	Communication 1
	

	Communication 2
	

	Disposal 1
	

	Disposal 2
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