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- encryption software


- biometrics (finger print & iris recognition)


- video surveillance





Strategies





Info value





Factors prompting change





Gathering data





Documenting analysis





Suitability of alternatives
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Management


- operational�– tactical�- strategic


Information


- inform, persuade, entertain, impress











- improving profits


- confidentiality


- efficient service





- Technology


- People (roles)


- Procedures


(training, technical support, procedures at changeover)








What is efficiency?


What is effectiveness


- suitability of alternative IS designs


- factors (cost, compatibility, user-friendliness)


- maintability








-Info proc steps


- analysis of info sys


- Reasons for info use (eg informal email to advise of meeting)





TYPES OF INFO


- qualitative / quantitative, formal / informal


STRUCTURE (detailed, aggregated, sampled)


FORM


(aural, images, animation, textual)


TYPES OF IS


- transaction


- MIS (to manage progress of sales)








- methodology (IP steps)�(problem / output / inputs / validation / testing)


- strategies (Gannt chart)


- techniques to gather data





- general


- software specific


- Internet


(eg position / font style / logos ect)














- meaning, appropriateness, timeliness, relevance)





- deadlines


- allocating task responsibilities


- monitoring


- selection of hardware & software





- efficiency (macros, templates)


- flowcharts, structure charts, templates, storyboards





- internal


- manual


- on-line


- presentation





- Efficent/effective data processing & managing info





- manual 


- software (spell checker)


- generated (locked input cells, db formats)








- evaluating efficiency (how)


- evaluating effectiveness (how)


- evaluation criteria


- evaluation methods


-(recording breakdowns, monitoring absentee rates, logging help desk enquiries, surveying customers)





- people capability


- legal requirements


- globalisation





- techniques


(observation, research, interviewing, sampling)


- technqiues�(data flow diagrams, context diagrams)





- job enrichment


- invasion of privacy


- depersonalisation of services


- deskilling of workers





- ergonomics


- safety levels


- overuse injuries (RSI)


- change in manual skills (stress)





- productivity


- employment / unemployment (ATMs)





- eg modem speed bps


- printer dpi, output ppm


- zip disk: MB


- Internet bps


- software import tools





- modem (analogue to digital)


- printer (light scanner, drum graphite/ink)


- what defines a db?





- OS (Win, Mac, Linux)


- application (wp, ss, db, dtp, web, Internet, email)


- utility (virus protection, desktop lock, auto back-up





- printer (hard copy output)


- modem (digital transfer between computers)





- CPU, HD, RAM, SCSI, USB, 


- peripherals


(CD-=ROM, modem, scanner, digtal camera)





- OS 


- application 


- utility 


- games





- Gannt chart


(tasks, personnel, time, cost, monitor, milestones)





- factors prompting change


(govt policy [eg GST], legislation, market trends, community attitudes & values, availability & cost of equipment, competitiveness, employee agreements


- acceptance


- level of personalised service





- human capabilities


- speed and reliability of equipment


- cost of equipment


- cost of maintaining equipment


- time for processing information





- eg stock control system to manage borrowing of videos





- increasing speed of communicating info


- accuracy of data inputting


- statistical info for tactical decision making


FACTORS


- reliability of sources, access to relevant info, level of accesssecurity





- Australian legislation requirements


- backing up


- data recovery plan





- implementation (parallel,  phased, changeover ...)


- technical conversion


- administrative conversion)





- analyse, allocate resources, document, execute plan, monitor progress, review
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