Using the IT &Titab IT Training Package CD (CASE Study Generator CD)

Note: These instructions refer to CD version 1.2

Installation and Environment

1. Install the CD as per the instructions through the Software link on auto loading the CD. I installed the Case study generator and the Resources Database. 

2. I often run the CASE study generator at the same time as the Resources Database (AITTP6) on the startup menu. This allows quick browsing of certificates, modules, competencies and elements and copying and pasting from Resources to CASE Study generator.

3. Browse through the Resources Database and see the cascading menus and detail. Similarly have a look at the Case study generator. The samples supplied consist of Case studies, Scenarios and modules covered within the scenario. Note that the one Case Study can be reused many times for different scenarios.

4.  To enter into the details select a scenario (one level deep, with a SN prefix) and click “Edit”. Study the options on the page such as:

· Associate Case Study

· Review Competencies

· Preview Scenario with Values etc

If any attempt is made to save overwriting the scenario select no in order to preserve the original.

5. Check out the ability to add or delete the competencies to make up your own Scenario.
Printing

6. You may have better luck than me when it comes to printing. But my attempts at printing out the scenario have been unsuccessful for me (it crashes or tries to print 5000 copies and blank pages) so I just select the text after “preview scenario with values” is clicked copy and paste to an empty word file and viola !   Print one out to see all the components of a sample scenario eg . if you leave out sections of the template the final document replaces the blanks with tags such as <<Main Responsibilities>>  or  <<Task Detail List>>.

7. Each item on the template can be expanded to add more information. Eg. Next to “ Scenario Focus “ to the right of the drop down arrow there is a little white rectangle which when clicked expands the whole field to allow more editing. To close the window you need to click on the black square at the top right corner of the edit window. Try it.

8. A central part of each scenario is the competencies, elements and the details. You can get these from the AITTP6 ( Resources Database ) program. I often cut and paste from AITTP6 both the elements as well as the descriptions of the details of each performance criterion. Eg. Cert III, General, Connect Internal Hardware Components. Competency Element 1 is “Determine new components required”. On expanding this item 2 Performance Criteria Items appear “Interaction with client is achieved, to determine requirements” and “Client requirements are documented and passed on to supervisor”.  These last 2 Performance Criteria Items would appear under the CASE Study scenario template under the Tasks button in the “Task detailed Activity” of element 1. Got that? Good, let’s move on.

9. The “Review Competency Associations” allows for the addition or deletion of modules with which to build your scenarios.

10. So, study the samples given and note that often a pair of modules can and are often used to create a scenario for assessment rather than always using one module for one scenario. 

11. When you want to close the scenario template window you will be asked if you want to exit the application now. Answering Yes, drops you right out of the program, whereas answering No takes you back to the first screen of the Case Study Generator. As you build your scenarios or other Case Studies the first window will show all of these new additions to your Case Study startup screen.

Creating a New Scenario 

12. To create a New Scenario from the opening screen select a scenario under a CASE study you wish to use ( eg. Compass Group Training Company CSCGT1.1, scenario SNCGT1.1 – important to know so that they are not overwritten ) . Click New, No to “Base it on the Current Scenario ?” . Base Template ID “Scenario Master 1.1 “  and OK.   You are at an empty new template.

13. On Scenario ID , Down arrow to Master SNCGT1.1 , except edit to Master SNCGT1.2 . Scenario name is “ Compass Group Training SNCGT1.2”. Down arrow in text box under “Associate Case Study” to select “Master CSCGT1.1”, then click “Associate Case Study”. The new scenario is uniquely set up and if you save now it will appear as a new scenario named “Compass Group Training SNCGT1.2” ( although with no content to speak of )
14. Click on “Review Competency Associations” to pick the modules you wish to assess with this scenario. Obviously you will need to see which ones lend to pairing up.

15. Examples of pairs of modules I have assessed :

i. Communicate in the Workplace/Apply Occ Health and Safety

ii. Maintain System Integrity/Provide Basic System Admin

iii. Run Standard Diagnostics/Connect Internal Hardware

iv. Install and Manage Network Protocols/Administer and configure Network Operating System

16.  Once the modules are selected, the elements can be inputted and the remaining fields can also be filled. Again, look at a sample scenario to guide you. Save as you go. Click the scenario with values button to get an idea of the look of the final form of the assessment task. Check for gaps.

17. Sometimes I’ll have the CASE Study generator running twice to switch between an old and a new scenario I am putting together. But, be warned , I have had crashes in the middle of editing so SAVE frequently.

18. Be patient. Once over the learning curve it is a great tool to generate assessment activities. 

19. Good Luck. 
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