Year 12 Information Technology

Reference: Concepts and Connections:

Chapter 1 IT@ Work, Information Processing and Management

Helen Anderson. Paula Christophersen, Robert Timmer- Arends

Questions:

Answer the following questions in your modules or folder paper. Answers should be in complete sentences. Answers can be found in Chapter 1 of the text and the CD.

1 Discuss the role of information technology in changing the nature of society and the economy.

2 What is information processing?

3 What are the information processing steps?

4 What is an information problem?

5 Complete Activity 1.1 page 7.You may use a diagram such as 1.4 to assist you in answering the questions.

6 What is an information system?

7 What is information used for?

8 Distinguish between the strategic, tactical and operational systems and which support the respective decision making processes.

9 What is a system?

10 How do systems work?

11 Describe the role of people in an information system.

12 From the CD, complete Activity 1.1 page 9.

13 Distinguish between hardware and software.

14 Distinguish between the four types of software available.

15 Complete Activity 1.2 page 11. 

16 What is a procedure?

17 Complete Activity 1.3 page 11. 

18 What is data?

19 Complete Activity 1.4 page 12. 

20 What are the steps in the problem solving methodology? Explain.

21 Copy Diagram 1.9 from page 13.

22 Explain in detail, what the systems development life cycle is.

23 Copy Diagram 1.11 from page 15.

24 Explain what project management is.

25 From the CD, complete Activity 1.2 page 16.

26 Choose one of the following Activities from the CD and complete it and hand it in: Yarranalong Runners / Transaction Processing at ANZ / Connell Clinic. 

27 Read the section on Outcome 1 on page 17 and then complete Activity 1.5 as a sample SAC.
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