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Question Sheet

The Road to Recovery

Read the article “The Road to Recovery” by Nicole Manktelow in The Age on the 13th May 2003 (http://www.theage.com.au/articles/2003/05/12/1052591725425.html).

Answer the following questions

1. IT @ Work [286-287] lists 3 common threats to data. Use these to categorise the threats listed in this article that put data at risk. 

2. What is the definition for Disaster recovery.

3. What is the definition for Data recovery.

4. What is the procedure that Adamo, of Forensic Data, follows in order to preserve the integrity of the data on a damaged disk.

5. Why is this procedure important? 

6. Some users may try to recover their own data from a damaged disk. What are the problems involved with the following procedures.

a. An “expert” in the customers company tried to recover the lost data by installing a software recovery tool on the hard disk.

b. A company “expert” opened the hard disk drive to see if they could fix the problem.

7. List some of the reasons why a back-up system may fail.

8. What is RAID? Use http://www.webopedia.com/ to check/expand on the definition provided in the article.

9. Obsolete computers are often donated to Op-Shops or sold second hand. Why does Robert Harding think this is a dangerous practice?

10. Describe two procedures that could be used to safegaurd personal/business information from being recovered from old hard disk drives.

11. What is an UPS? Why are they better than Surge Protectors?

12. How can it save HDDs from being corrupted?
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