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http://www.useit.com/papers/heuristic/heuristic_list.html
(Jakob Nielsen)
1. Visibility of system status 

2. Match between system and the real world 

3. User control and freedom 

4. Consistency and standards 

5. Error prevention 

6. Recognition rather than recall 

7. Flexibility and efficiency of use 

8. Aesthetic and minimalist design 

9. Help users recognize, diagnose, and recover from errors 

10. Help and documentation

http://www.asktog.com/basics/firstPrinciples.html
(Bruce Tognazzini)
1. Anticipation

2. Autonomy

3. Color Blindness

4. Consistency

5. Defaults

6. Efficiency of the User

7. Explorable Interfaces

8. Fitts’s Law

9. Human Interface Objects

10. Latency Reduction

11. Learnability

12. Limit the Trade-Offs

13. Use of Metaphors

14. Protect Users’ Work

15. Readability

16. Track State

17. Visible Navigation

http://www.sylvantech.com/~talin/projects/ui_design.html
(Talin)

1. User profiling - Know who your user is.
2. Metaphor - Borrow behaviors from systems familiar to your users.

3. Feature exposure - Let the user see clearly what functions are available

4. Coherence - The behavior of the program should be internally and externally consistent

5. State visualization - Changes in behavior should be reflected in the appearance of the program

6. Shortcuts - Provide both concrete and abstract ways of getting a task done

7. Focus - Some aspects of the UI attract attention more than others do

8. Grammar - A user interface is a kind of language -- know what the rules are

9. Help - Understand the different kinds of help a user needs

10. Safety - Let the user develop confidence by providing a safety net

11. Context - Limit user activity to one well-defined context unless there's a good reason not to

12. Aesthetics - Create a program of beauty

13. User testing - Recruit help in spotting the inevitable defects in your design

14. Humility - Listen to what ordinary people have to say

Also look up these references

· http://multimedia.rice.iit.edu/userinterface.html - lots of links

· www.chesio.com/~cmarion/Design/UIDesign.html - lots of links

· http://developer.apple.com/techpubs/mac/HIGuidelines/HIGuidelines-16.html - set of principles useful for designing products for Macintosh computers

· http://info.med.yale.edu/caim/manual/ - excerpts from the book “Web Style Guide: Basic Design Principles for Creating Web Sites.”

· http://www.kmed.cs.ucla.edu/~dondi/cmsi628/lectures/principles1/norman.html - Loyola Marymount University User Interface Design Principles 1

· http://www.hisavic.aus.net/hisa/mag/jul93/interfac.htm - Informatics in Healthcare Australia July 1993 Issue

· http://www.indiana.edu/~iirg/ARTICLES/multimedia/vsmm.html
· http://www.district196.org/schools/evhs/academics/multimedia/q4/WebDesign/index.htm
· http://www.sessions.edu/syllabus/InterfaceDesign.html
· http://cfg.cit.cornell.edu/cfg/design/contents.html

