 


Licensing, hardware and security requirements are determined and followed








Vendors are contacted technical specifications are obtained





Recommendations are documented and provided to appropriate personnel





System is documented according to organisational requirements





OBTAIN OPERATING SYSTEM





CUSTOMISING THE DESKTOP


Setting the date and time.


Controlling the background colour.


Choosing a colour scheme.


Number of colours and resolution.


Viewing styles.


Creating shortcuts on the desktop.














SYSTEM PERFORMANCE


Multi-tasking.


Checking a disk for errors.


Conserving system resources.


Disk optimisation.


Disk caching (read-ahead optimisation).


Virtual memory (the swap file).








PROVIDE INSTRUCTION TO MEET NEW SOFTWARE REQUIREMENTS





Client evaluation and feedback are obtained to ensure requirements of client are met





INSTALLING WINDOWS 98


Minimum recommended system requirements.


Running Windows 98 Setup.


First log on and the Welcome screen.


The Windows 98 desktop.


Plug and play devices.





Requirements of clients are evaluated in line with organisation guidelines, corporate, licensing arrangements and budget








Installation is conducted with minimal disruption to clients





One to one instruction to the client is provided as required





System to meet organisational requirements is optimised





Operating system is installed, configured and tested in accordance with installation procedures and organisational requirements





INSTALL AND OPTIMISE OPERATING SYSTEM





Operating system requirements are determined and documented








DETERMINE OPERATING SYSTEMS REQUIREMENTS








