 




Amendments are made as required for client





Skills from these packages integrated to produce IT solutions for clients





Macro/template specifications are developed using standard package in line with organisation guidelines





Client feedback is obtained








DEVELOP MACRO OR TEMPLATE FOR CLIENT





MS EXCEL


Creating and Managing Templates


Recording Macros


Customising Menus and Toolbars


Excel – Editing Macros


Excel: Using the Visual Basic Environment.


Excel: Problem Solving





Client is instructed in use of macro/template








MS ACCESS


Access Macros


Access Menus


Access: Using Visual Basic for Applications


Access: Problem Solving





CUSTOMISING SOFTWARE





SUMMARY OF SOFTWARE SKILLS COVERED





MS WORD


Creating and Organising Templates


Recording Macros


Customising Menus and Toolbars


Word – Editing Macros


Word: Using the Visual Basic Environment.








Macro/template specifications are developed and client’s needs are confirmed





Client documentation to help desk is provided for future support





Planning the Customisation


System relationships.


System limitations.


Customising according to client needs.


Obtaining client agreement.





Customising Software


Customising software.


Obtaining client feedback.


Making changes to customised software.








Support/instruction requirements are determined and documented





PROVIDE CLIENT SUPPORT FOR THE MACRO OR TEMPLATE





Client requirements are determined in line with organisational guidelines





DETERMINE MACRO OR TEMPLATE REQUIREMENT











