
Documentation Standards are guidelines for producing documentation





A template contains the structure and format of the document and standard text and diagrams.





TYPES OF DOCUMENTATION








Documentation is communication designed to ease interactions between computer software and the individuals who manage, audit, operate or maintain it.








Technical documentation is printed or on-line information that describes the construction of the computer hardware or the software that runs the computer. It usually consists of text and diagrams. 








User documentation  


is printed or on-line information that assists people to use the computer system. It usually consists of text and diagrams.





Policy and procedures documents





Instructional material








Training material





Purpose is to provide information for people who build and maintain computer systems.








Purpose is to help people use the computer system. Provides support for the people who operate, manage and interact with the system.








User Needs


User Requests


Collecting Information


Determining Requirements


Analysing Requirements


Documenting Requirements








Training


Training Needs


Training Levels


Types Of Training


Sources Of Training


Training Evaluation











