CERTIFICATE III INFORMATION TECHNOLOGY – SOFTWARE

REVISION

Create User and Technical Documentation

1. What is technical documentation?

2. Describe the purpose of technical documentation.

3. What are 3 types of technical documentation?  Explain each.

4. What is the purpose of a data dictionary?

5. In what documentation will you be able to see what changes to they system have occurred?

6. Why does documentation usually have to be changed over time?

7. List 5 forms of User documentation.

8. Describe the3 main roles of user documentation.

9. What are some of the classifications of users who may require documentation?

10. In what forms can User documentation be presented?

11. What is the purpose of a Quick Reference card?

12. What steps are involved in developing User documentation?

13. What are 5 criteria can be used to see how effective printed or on-line documentation is?

