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Structure of Booklet

	SECTION
	Number of questions to be answered
	Mark

Allocation

	Section A – Multiple Choice
	25
	25

	Section B – True or False
	15
	30

	Section C – Short Answer
	12
	45


Directions to students

· Students are permitted to bring into the examination room: pens, pencils, highlighters, erasers, sharpeners and rulers.

· Students are NOT permitted to bring into the examination room: blank sheets of paper and/or white out liquid/tape. 

· No calculator is allowed in this examination.

· You must complete this exam on your own; You must not talk during the test.

· If you require any assistance, you must raise your hand and the supervisor will come to your table.

· You will not be allowed to leave the room until the exam is over.

· Materials supplied

· Question and answer book.
· Instructions

· Write your name in the space provided above on this page.

· All written responses must be in English.

· At the end of the examination

· Hand up your exam booklet to the test supervisor.
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Name: _______________________

SECTION A:  Multiple Choice Answer Sheet

Circle the correct answer on the answer sheet provided below.  If you make a mistake put a cross through it and circle the correct answer.

If you rip this sheet out, ensure that you put your name on it and that it is handed up with this exam booklet.
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(25 marks)
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SECTION A:  Multiple Choice Questions 
Answer these questions on the answer sheet provided on page 3. Each question is worth 1 mark.

Question 1
Which of the hardware devices listed below helps you connect to the Internet?

A.
Printer

B.
Scanner

C.
Connecter

D.
Modem

Question 2

Which hardware device is needed for videoconferencing via the Internet?

A.
Web cam

B.
Scanner

C.
Printer

D.
Fax machine

Question 3

The component best used to capture photographs and input them into a digital format would be:

A.
An image scanner

B.
A graphics tablet

C.
A digital camera

D.
A barcode scanner

Question 4
Electronic validation (testing):

A.
Includes proof reading.

B.
Is performed by software.

C.
Involves reading data to locate errors.

D.
Is performed by people.

Question 5
Data validation is the process of:

A.
Trying to ensure that data input is free of errors.

B.
Collecting files with a logical connection.

C.
Linking sets of data via a common number or code.

D.
Making comparisons with data.

Question 6
Backing up is best described as:

A.
Saving twice.

B.
Saving in main memory and on a disk.

C.
Making two copies of a file, on the same disk.

D.
Making an extra copy of a file, on a different disk and preferably keeping it in a different place to the original.

Question 7
Making changes to the text of a document is called:

A.
Layout

B.
Cursor control

C.
Saving

D.
Editing

Question 8
What software type would be best used to type a letter to all members of a dance club, outlining the details for their next performance?

A.
Presentation Software

B.
Web Publishing Software

C.
Word Processing Software

D.
Desktop Publishing Software

Question 9
A convention is:

A.
The information contained in the page.

B.
The layout of the page.

C.
A documents overall appearance.

D.
Rules that have been established over time.

Question 10
A format can be best described as:

A.
The information contained in the page.

B.
The layout of the page.

C.
A documents overall appearance.

D.
Rules that have been established over time.

Question 11
The purpose of information can be to:

A. Inform only

B. Persuade and entertain

C. Inform, educate, persuade and entertain.

D. Educate and entertain

Question 12
A website advertises products for a clothing manufacturer and offers an online purchasing option.  The purpose of this information is to:

A. Inform 
B. Persuade

C. Educate

D. Entertain

Question 13
Which of the following design tools would best represent the hierarchy of a website?
A. Flow chart

B. IPO chart

C. Storyboard
D. Site map

Question 14
An on-screen information product designed to entertain pre-school children would require:
A. More textual information than visual images.

B. Bright colours and written instructions to convey its message.

C. Length audio files with instructions on how to navigate the site.

D. Music, animations and bright colours to capture its audience.

Question 15
A design technique that shows how a document (eg. an invitation) is to be laid out is called:

A
A structure chart

B.
A flowchart

C.
Storyboarding

D.
A screen design

Question 16
A series of images need to be displayed on a web site.  The best choice of web page layout to facilitate downloading would be:

A. have a web page for each image

B. place two images per web page

C. ask the user to turn off the image display in the options folder

D. display thumbnails of the images so users can choose to download enlarged versions of the images
Question 17
Software that displays web pages on the Internet is called a:

A. Program

B. Browser

C. Search Engine

D. Word processor

Question 18
The administrative use of ICT in a retail music store may involve:

A. Downloading the latest top 20 hits.

B. Producing online company reports.

C. Grooming.

D. Viewing overseas weather patterns.

Question 19
A DBMS is a
A.
data management site

B.
detailed management system.

C.
database management system.

D.
data building maintenance system.

Question 20
Which of the following applications would best be completed using database software?
A. Combining text and images.

B. Producing lists of information.

C. Creating a colour advertising brochure.

D. Recording a song played by a band.
Refer to the following information for Multiple Choice questions 21 – 25
A business wants to set up a database of their customers.  So far it looks like this:
	Field Name
	Data Type

	Title
	

	First name
	

	Last name
	

	Address
	

	Suburb
	

	Postcode
	

	Telephone (H)
	

	Number of purchases 
	

	Requests email newsletters
	


Question 21
The data type that should be assigned to the ‘Title’ field is:

A. Yes/No

B. auto number

C. text

D. number

Question 22
The data type that should be assigned to the ‘Telephone (H)’ field is:

A. Yes/No

B. auto number

C. text

D. number

Question 23
The data type that should be assigned to the ‘Requests email newsletter’ field is:

E. Yes/No

F. auto number

G. text

H. number
Question 24
The data type that should be assigned to the ‘Number of purchases’ field is:

I. Yes/No

J. auto number

K. text

L. number

Question 25
The post code field size has been set to 4 characters.  This is an example of one method of:

A. validation

B. formatting

C. condition

D. testing
End of Multiple Choice Questions
SECTION B:  True or False Questions 
Answer these questions by writing the letter T (True) or F (False) in the second column of the table below. Each question is worth 2 marks.

1. State whether the following sentences are True or False

	Statement
	T / F

	When designing an on-screen product your main aim is to make it visually appealing by using as many animated graphics as you can.
	

	It is not important to use a consistent colour scheme and font throughout an on-screen product because customers need variety to keep their interest.
	

	On-screen products should be updated regularly.
	

	Font size is not important for on-screen products.
	

	Images saved for web should be saved as jpeg.
	

	Hyperlinks connect (take) you from one web page to another.
	

	Stakeholders are individuals and organisations that have an interest in an ICT system.
	

	ICT stands for Information Communication Technologies. 
	

	A row in a table is called a field.
	

	A primary key is a unique identifier.
	

	A database can have only one table.
	

	A column in a table is called a relationship.
	

	Flat file databases are the most common form of database used today.
	

	When naming fields in a database you should not use spaces.
	

	A data dictionary allows you to manually plan out what each field in your database will consist of.
	


(30 marks)
End of True / False Section
SECTION C:  Short Answer Questions 
Answer the following questions in the space provided, using the marks indicated as a guide to how much detail you should give.

1. Clearly draw lines with arrows to match the following terms with their definition.

	Analyse
	
	Enter dummy data and check the results

	Design
	
	Study the problem

	Develop
	
	Obtain feedback from users

	Test
	
	Visually represent the product 

	Document
	
	Create the solution

	Implement
	
	Use the product

	Evaluate
	
	Write instructions for the user


(7 marks)

2. Define the four purposes of information.
	Inform
	

	Persuade
	

	Educate
	

	Entertain
	


(4 marks)

3. Explain the difference between the following terms:
a) A flat file database and a relational database.
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

b) Data Types and Field Size.
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

(4 marks)

4. Why is it important to limit the errors that can be made by data entry operators?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

(1 mark)

5. Choose and explain (define), three of the following validation techniques. 
	· existence check

· type check

· range (or limit) check
	· input mask

· consistency check

· predefined lists or combo boxes


________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

(3 marks)

6. Decide whether the terms in the following list, are either a data type or display format. Place the term under the appropriate heading in the table below. 
	· Text

· Memo

· Long Date

· Number

· Autonumber 
	· Currency

· Percent

· Decimal

· Yes/No

· Short Time


	Data Type
	Display Format

	
	


(5 marks)

7. Two terms often used in conjunction with each other are Conventions and Formats. Provide an example of 3 conventions and 1 format that could be utilised in web page construction.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________
(4 marks)

8. When saving files (images and html files) for web it is important that certain conventions (file naming and file format) are followed. List three conventions that should be taken into consideration.  

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

(3 marks)

9. List three characteristics of audiences. Provide a one-sentence definition for each characteristic.

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

(3 marks)
10. When creating a web site it is important to do some designing before development. What is the difference between a sit map and a storyboard?
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________

(4 marks)
11. Copyright and privacy laws now apply to digital material. Explain one concern you would have about a school putting student names, ID photos and addresses on an intranet that can be accessed over the Internet (accessed by anyone).
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

(2 marks)

12. Write two paragraphs about the ICT issue you have been studying for your Outcome 3 assessment. Provide a brief description of what the issue is and list two key legal aspects of the issue. (One paragraph is considered to be 4 – 6 sentences).

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

(5 marks)
End of Short Answer Section

End of Exam
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