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Criteria

Remember: 1 criterion, 2 or more criteria. (The English language still operates with singular and plural despite our politicians’ best attempts to ignore that fact.)
What are criteria?

We use criteria all the time even if we don’t realize it.

Whenever we say something like “that’s the best car!” or “she’s the best dancer” we are using criteria.

Definition: a standard by which you judge, decide about or deal with something:

So if we say “that’s the best car!” we are using standards or criteria to judge it by.
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For example, if you said Ferrari is the best car your criteria for judging “the best” might be performance, power of the engine, handling, body shape, etc. But if your criteria for judging “the best car” were things like fuel economy or new car price, you might say the Toyota Corolla is the best car.
You might only have one criterion when judging something to decide on “the best”: eg, Who’s the best girlfriend/boyfriend? The rich one?  The good looking one? The intelligent one? etc.

You even use criteria to judge what a party was like on Saturday night – “It was great! Lots of chicks/guys, plenty of raspberry cordial, no parents, plenty of Wiggles DVDs, neighbours complained about the noise, etc.  Whatever criteria you use to compare a good party to a poor one affects your judgment of whether it was “good” or not.

So, to judge, compare or evaluate something you need to make sure your criteria are clear.

Exercise 1: Who is the best footballer (or soccer player, swimmer, racing driver, sportsperson) in the AFL (or whatever organization)?
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Answer: _________________________________________________
Why? (This should list the criteria or standards you regard as important in judging.

Examples: speed, kicking ability, strength, ability to read the play, marking, colour of eyes, etc.)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Exercise 2: If you’re looking to buy a new MP3 player, how do you choose? (In other words, what criteria will you use to compare?)

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
OK – simple really. In Information Technology we also use criteria to judge (evaluate) whether something is good/bad/successful, etc. Setting up the criteria is very important if you are to be able to judge whether or not you have solved a problem. We use criteria all the time in different situations.

To evaluate (or compare) things in information technology
If we are talking about something like evaluating file management strategies, we can evaluate them by setting up criteria like:
· Is the integrity of the data protected? Is it accurate, complete, relevant, timely? Is the backup copy updated too?

· Is the data secure? Passwords, encryption, physical/electronic security, etc

· Is the data easy to retrieve? Can the data easily accessed by the appropriate users?
· Is the data kept current? Is it up to date and accurate?

Another example:

To evaluate whether a solution to a problem is effective and efficient requires criteria. 

If a video store manager wants a “better” information system to keep control of stock, he/she would need to set criteria to judge whether it has improved.

· Is the information provided more quickly?
· Is it clearer?

· Does it cost less money?

· Is the layout easier on the eyes?

· Is the data more secure?

· Is it less likely to crash?

Exercise  3: Your school library is thinking of getting an updated information system. What criteria would you use to assess which system to buy?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
