eLearning Discussion Paper

Mac vs. PC Issue
Overview
· We need to begin looking at this issue from the perspective of the students first. 
· The department offers teaching staff the option of choosing a Mac or a PC laptop – dependant on the Principal’s approval.
· With the new buildings on their way we have the option of planning for the installation of Macs as appropriate in the building. 
· Our IT Tech Support team have varying degrees of knowledge of Macs and this is causing a little angst.
· Many schools and Universities use either all Mac or a combination of Macs and PCs.
· In some areas of the “real world” Macs are the industry standard, for example in the arts, media, design, and music fields.
Pros

· Macs are the industry standard for some industries and we should be teaching students in those areas to use the equipment that they will be using in these fields. 
· Macs require less maintenance.
· Macs are easy to use. 
· Macs have a range of easy to use proprietary software included that is ideal for eLearning applications.

· Students will get experience in the use of two operating systems.
· We are getting more and more staff arriving at the school from other schools with Macs – we need to get to know how to service them and make them function whether we decide to go Mac or not. In this sense we are becoming a PC/Mac school regardless.
· Macs are able to be dual booted with Windows, allowing both operating systems to be used as required. This will negate the need for any new apple-only software to be purchased.

· Many software apps now come as dual-media – meaning that it can be used on either platform. Eg our new Adobe suite can be installed on either with no extra purchase required or licensing issues.

Cons

· Tech staff will need some professional development in supporting and servicing Macs – with laptops the Macs have a 3 year on site warranty for hardware issues. 
· Macs initially cost more to purchase if we chose to use them in labs.

· More time initially in setup for dual booting.
· Some Mac specific PD will be required initially to get staff familiar with the Mac environment. 
· Macs cost staff more in lease payments – this is the choice of the staff member concerned however.

Solutions? A proposal?

· Let staff choose their laptop platform.
· Arrange some Mac PD for tech staff 
· eLearning mentors with Macs can support Mac staff (Peer coaching framework can also be used here) We need to have a support plan in place for Mac users – we can’t put them to the end of the queue just because we don’t like Macs! 
· We have an eLearning Mentor who is happy to skill up in both the eLearning sense and the tech sense with Mac and the dual booting setup to assist in the initial rollout.
· We plan for a Mac lab in the art/teach areas of the new building (subject to KLA approval).
· Existing software can be used – if we dual boot then there will be no software issues in this regard. We have Mac versions of all art/tech specific applications apart from AutoCAD and dual booting arrangements will allow for its use.
