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ASSESSMENT APPEALS/COMPLAINTS   RECORD              
	Candidate: 
	Assessor:

	Unit/Competency assessed:


Assessment Appeals/Complaint Procedure

Candidates have the right to challenge the assessment decision made by the assessor on a unit of competence.  The following steps are to be followed if a candidate wishes to exercise this right.

1. The candidate should first discuss his/her opinions with the assessor.  If still not satisfied with the decision the candidate may appeal to the internal verifier.  He/she must notify the assessor of the intention to appeal.  An appeal must be made in writing to the internal verifier within five days of this notification.

2. The internal verifier must notify www.training.com.au that an appeal has been lodged. 

3. The internal verifier will collect information from the candidate and assessor within 15 days of the original appeal and give a decision.

4. Comprehensive records will be made of any appeal and subsequent actions and findings. 

	Brief description of task assessed:

	Evidence provided by candidate:
	Date plan agreed:

	1. 
	

	2. 
	Date assessment took place: 

	3. 
	

	4. 
	Date feedback given: 

	5. 
	

	6. 
	Date appeal lodged:

	7. 
	


	Comments from candidate on assessment feedback given:



	Candidate signature:
	Date:


	Decision by internal verifier:



	Verifier signature:
	Date decision made:

	Assessor signature:
	Date:


Candidate signature confirms agreement and acceptance of internal verifier decision

	Candidate signature:
	Date:


