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Basic information

1.1. Revision information

Vers.
Date
Changed by
Comment

1.1
2001-01-31
Viktoria Wessberg
Detailed Use Cases after clarification on admin. 

Updated Use Cases due to requirement changes.

2. Introduction

2.1. Purpose

During the ACME.com Phase 1 project requirements changes occurred compared to the initial requirements specified in ACME.com Phase 1 Requirements Specification from 18 Aug 2000. Non-functional requirements are unaffected of requirements changes. 

This document specifies all the use cases as implemented on the ACME.com Phase 1 production web site. 

2.2. Definitions and abbreviations

See Project Glossary.

3. Actors

3.1. Actors

An actor is anything that must exchange information with the developed system. An actor can be either a person or another system. 

Actor
Description

Surfer
Any user surfing the site.

Member
A registered user who has entered basic information in the profile. A Member has access to newsletters and member services in addition to the general information on the site. 

Customer
A registered user who has entered complete information in the profile on the site, and is able to order and pay for products in addition to getting access to information and member services on the site.

VIPCustomer
A ACME VIP Customer with a ACME credit card or a ACME VIP Customer part of the existing house card program who has registered as a Customer on the site. 

The same benefits and rules apply for these VIP Customers. 

ProductAdministrator
The administrator who updates the product information on the site using an administrative interface. 

ContentAdministrator
The administrator who updates the content on the site using an administrative interface (content incl. News, articles, job section by HR etc.).

SalesAdministrator 
The administrator who generates traffic analysis and data mining reports as well as sends out newsletters and promotional e-mails to customers. 

LogisticsAdministrator
The administrator at the ACME.com e-tail centre picking and packing orders and updates the user account with the order status. 

Customer Service
The call centre which handles problem reports from users and customers. 

SiteRootAdmin
The administrator who creates and maintains all administrator’s accounts. 

InventorySystem
back-end inventory system.

AccountingSystem
back-end accounting system.

PaymentGateway
The gateway to the banks payment system for credit card transactions.

4. Main Use Cases

4.1. Info and Services

4.1.1. ViewContent

Use case 1.1
ViewContent

Goal in context
User views any of the content on the site.

Scope and level
Shopping site, all through the site

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses content to view


2
The content is presented to the user

Extensions
Step
Extended actions



TBD

Related information
Content is articles, advice, reviews, news etc. 

The content is provided by ACME.com or a 3rd party. The content administrator enters all content into the system (incl the content from 3rd party).

Certain content (ezine) should be archived. The content administrator decides when to remove content from the archive and performs this action manually. 

Content also have a launch date and an expiration date in order to schedule publishing on the site. 

Superordinated Use Case
None

Subordinated Use Case
Tell A Friend

4.1.2. ViewBrandInformation

Use case 1.2
View Brand Information

Goal in context
User views information about a brand.

Scope and level
Shopping site; first page, Info and Services

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses brand to view information from the drop down menu.


2
The brand information is presented to the user:

- brand name

- group photo

- brand description

- bestsellers

Available options:

[- view all products in brand] (grouped into subcategories)

Extensions
Step
Extended actions



TBD

Superordinated Use Case
None

Subordinated Use Case
None

4.1.3. ViewHelp

Use case 1.3
ViewHelp 

Goal in context
A user views the Help information

Scope and level
Shopping site; Info and services

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses Help


2
The user is presented with a set of help categories. 


3
The user chooses a category


4
The user is presented with a set of predefines Questions and Answers.

Extensions
Step
Extended actions



TBD

Related Information
Among the Categories in the Help could be:

* Shipping information and options

* Shipping costs

* Legal information

* Returns policy

* Site Security information

Superordinated Use Case
None

Subordinated Use Case
None

4.1.4. Search

Use case 1.4
Search

Goal in context
User searches for information on the site.

Scope and level
Shopping site, all through the site

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User enters search phrase (or keyword)

Available options:

* Limit search within specific Category (a drop down menu)

* Limit search within specific Brand (a drop down menu)


2
The user clicks on Search


3
The search results are presented in a list of relevant products or content as links to the information.

The search results are grouped by Category. The category or brand with the most hits will be presented first in the search list, except if the category is Magazine (content) which will always be presented last. 




4
Use Case ends

Extensions
Step
Extended actions


3a
If search results are more than a certain number than a page index is provided to navigate through the rest of the search results. 

Related information
Search function for articles, advice, reviews, news as well as products. 

The search function should be available from each page on the site. 

Superordinated Use Case
None 

Subordinated Use Case
None

4.1.5. TellAFriend

Use case 1.5
TellAFriend

Goal in context
User tells a friend about a specific product or content on ACME.com

Scope and level
Shopping site; product information, info and services

Preconditions
User has chosen product information (UC View Product Information) or to view content (UC View Content)

Actors
Surfer

Description
Step
Action


1
User chooses Tell A Friend link from product or content page. 


2
User fills out own name and e-mail address.


3
User fills out message to Friend, Friend’s Name and e-mail address


4
User chooses to send.


5
An e-mail is sent to the address entered in step 3, with preformatted information and a link to product or content on ACME.com


6
A confirmation page is presented, informing the user that the e-mail has been sent

Extensions
Step
Extended actions


2a
User is logged in:

2a.1 The User’s name and e-mail address is pre filled.

Related information
The reply to address in the e-mail sent to Friend (step 5 above) will be the e-mail address the User has entered on the site in step 2 above. 

Superordinated Use Case
ViewProductInformation

ViewContent

Subordinated Use Case
None

4.1.6. ChangeLanguageAndMarket

Use case 1.6
ChangeLanguageAndMarket

Goal in context
User wishes to view the information on ACME.com in a different language on a different market

Scope and level
Shopping site; first page and all through the site

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses language and market to view on the site from the first page.

Available “markets”: [local site], International

Available languages: [local language], English


2
All the information on the site is subsequently presented in the chosen language and currency

Alternative flow
Step
Action


1
User chooses Change Language And Market from any page on the site


2
The user is redirected to the first page with the option of choosing market and language on the site: 

Available “markets”: [local site], International

Available languages: [local language], English


3
All the information on the site is subsequently presented in the chosen language and currency available for the market.

Related Information
The first time the user accesses the ACME.com site the pre-page will be presented, the page where the user has to choose the market and language. 

The user’s market and language choice is stored as a cookie. This means that each subsequent time (as long as the cookie is available) the market and language choice is already set and the user will access the regular first page of the site in the chosen language and the currency available for the market.

Change language and market will always be available as an option on all pages of the site, see Alternative flow above. 

Currency Settings [local site]: [local currency]
Currency Settings Intl site: USD

Superordinated Use Case
None

Subordinated Use Case
None

4.1.7. ContactCustomerService

Use case 1.7
ContactCustomerService

Goal in context
A user wants to contact customer service

Scope and level
Shopping Site;info and services – Help

Preconditions
None

Actors
Surfer

Description
Step
Action


1
Member chooses Contact Customer Service


2
Customer Service information is presented

- Opening hours

- Phone number

A form is presented where the user fills out:

- E-mail address

- Message


3
The user submits the message by clicking on Submit


4
The user is presented with information that the message has been sent. 


5
An e-mail with the message is sent to Customer Service


6
An automatic e-mail response is sent to the user to the e-mail address as entered in step 2 informing the user that the message will be answered by customer service shortly.

Extensions
Step
Extended actions


2a
If logged in member/customer the e-mail address is pre filled. 

Superordinated Use Case
None

Subordinated Use Case
None

4.1.8. PostQuestionToExpert

Use case 1.8
PostQuestionToExpert

Goal in context
A user wants to get answers to questions.

Scope and level
Shopping site, Info and Services

Preconditions
User has chosen QA section on the site (see UC ViewExpertQA)

Actors
Surfer

Description
Step
Action


1
User chooses post question to Expert.


2
A form is presented where the user fills out:

- Name

- Message


3
The user submits the message by clicking on Submit


4
The user is given immediate feedback that their message has been sent and told what to expect. 


5
An e-mail with the message is sent to ACME.com who distributes the questions to the relevant expert. 

Extensions
Step
Extended actions



TBD

Related information
Expert selects Questions that will be published on the site together with an answer for everyone to see (see UC ViewExpertQA). Expert forwards Question and Answer to ContentAdministrator who will publish it on the site (see UC UpdateContentOnPage).

Superordinated Use Case
ViewExpertQA

Subordinated Use Case
None

4.1.9. ViewExpertQA

Use case 1.9
ViewExpertQA

Goal in context
A user wants to read questions and answers.

Scope and level
Shopping site, member services

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses QA


2
A list of questions and answers is presented.

An option to post questions to expert is available (see UC PostQuestionToExpert)

Extensions
Step
Extended actions



TBD

Superordinated Use Case
None

Subordinated Use Case
PostQuestionToExpert

4.1.10. Tutorial

Use case 1.10
Tutorial

Goal in context
User wants to get customised advice on predefined topics.

Scope and level
Shopping site, Info and Services

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses Tutorial


2
A list of predefined topics/problems/questions is presented


3
User fills out the multiple choices for each topics/problems/questions. 

Only one answer/choice is possible per question.


4
User clicks on Continue


5
A response is generated by the system with recommendations and advice based on the user’s choices. 

Extensions
Step
Extended actions



TBD

Related information
The Tutorial is automated by system by predefined answers to the predefined questions in the form.

A template for Tutorial is included in the content administration tool. 

Superordinated Use Case
None

Subordinated Use Case
None

4.2. Corporate Information

4.2.1. ViewCompanyInfo

Use case 2.1
ViewCompanyInfo

Goal in context
User wants information about ACME

Scope and level
Shopping site, Corporate Information

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses Company Information


2
Company information is presented: 

- News and press releases

- available jobs section (as a link)

- contact information (phone number and e-mail)

- Investor FAQ

Available options - investor relations material as financial information, links to:

- Financial Highlights

- Annual report

- Statutory announcements

Extensions
Step
Extended actions



TBD

Related information
The available jobs section will also be available directly from the home page. 

Superordinated Use Case
None

Subordinated Use Case
None

4.2.2. FindStore

Use case 2.2
FindStore

Goal in context
User wants information about ACME stores

Scope and level
Shopping site; first page, corporate information

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses FindStore


2
User chooses country from list of countries. 

The store page for [local market] is presented initially as the default page.


3
A list of the stores available in the selected country is presented with the following store details: 

- Address

- Phone number

[- Fax number]

- Opening hours

Extensions
Step
Extended actions



TBD

Superordinated Use Case
None

Subordinated Use Case
None

4.2.3. ViewJobListings

Use case 2.3
ViewJobListings

Goal in context
User wants information about available jobs at ACME

Scope and level
Shopping site; first page and Corporate Information

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses Job Opportunities


2
User chooses countries from a list. 

The store page for [local market] is presented initially as the default page.


3
Information about the available positions for the selected country is presented as well as links to application.

Extensions
Step
Extended actions


2a
No available jobs
– 2a1. Information is presented that there are no available jobs at the moment. 

Related information
Application method can be either through submitting CV or filling out an online form. The Content Administrator can choose which method should be used for which position. 

Superordinated Use Case
None

Subordinated Use Case
ApplyForJob

4.2.4. ApplyForJob

Use case 2.4
ApplyForJob

Goal in context
User wants to apply for a job at ACME

Scope and level
Shopping site; Corporate Information

Preconditions
User has chosen country in Job Opportunities (see UC ViewJobListings)

Actors
Surfer

Description
Step
Action


1
User clicks on Apply for a position


2
User is presented with an application, fills out the relevant information and clicks on Apply. 


3
User is presented with a success page confirming that the job application has been submitted to ACME.


4
An e-mail is sent to the user (to the e-mail address as entered in the application form) confirming that the job application has been submitted to ACME. 


5
The job application is sent as an e-mail to ACME. 

Extensions
Step
Extended actions


2a
If the position requires application by CV a page is presented to the user with information to where to send the CV (e-mail address and mailing address to ACME). 


3a
If the user has filled out any information incorrectly, the application form is presented again with a request to re-enter the incorrect information. User continues the use case in step 2. 

Related information
E-mails goes to e-mail address opportunities@ACME.com
Content Admin will place the correct application method for each job position (CV or online application). 

Superordinated Use Case
ViewJobListings

Subordinated Use Case
None

4.3. Sales

4.3.1. ViewProductInformation

Use case 3.1
ViewProductInformation

Goal in context
User wants information about a specific product

Scope and level
Shopping site, Sales

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User clicks on specific product somewhere on the site. 


2
Information about the product is presented ( [] indicates information should be presented when applicable): 

- Brand

[- line]

- Name

[- Recommended Price]

- ACME price

- Description

- Image

[- Size/Amt/Weight]

[- out of stock] 

[- available colour images]

[- Ingredients]

[- How to use it]

- Add to shopping basket button


3
A list of Related products is presented:

- Brand, name, price, brief description

Each product in the list is linked to the respective product information page. 


4
A link to Tell A Friend is presented with the product information (see UC TellAFriend).


5
Link to view a larger image of the product is presented also the image is clickable and takes the user to a larger image of the product (see UC ViewLargerImageProduct). 

Extensions
Step
Extended actions



TBD

Related information
Related products (in step 3) are based on 1-2 pre-defined related products for each specific product, as entered by ProductAdministrator. 

If the product is available in different colours there will be a Purchase button placed next to each colour.

Product information page is presented whenever clicking on a product on the site, e.g. from Navigation, search results, referenced in article etc. 

Superordinated Use Case
None

Subordinated Use Case
Tell A Friend

ViewLargerImageProduct

4.3.2. ViewLargerImageProduct

Use case 3.2
ViewLargerImageProduct

Goal in context
User wants to see a larger image of a specific product

Scope and level
Shopping site, Sales

Preconditions
User has chosen product information (see UC ViewProductInformation)

Actors
Surfer

Description
Step
Action


1
User chooses view larger image (from product information) by clicking on the link or the image. 


2
A pop up window is displayed with a larger image of the product together with the following information:

- Brand

- Product Name

Extensions
Step
Extended actions



TBD

Superordinated Use Case
ViewProductInformation

Subordinated Use Case
None

4.3.3. GiftWrapping

Use case 3.3
GiftWrapping

Goal in context
User wants to gift wrap products in their order. 

Scope and level
Shopping site, Sales

Preconditions
User has chosen to gift-wrap particular items in shopping basket and clicked on Checkout (see UC Purchase).

Actors
Surfer

Description
Step
Action


1
The user is presented with a page where all the items that are to be gift-wrapped are listed. 

Three different gift-wrapping paper is available. An image of each paper is presented as well as a check-box for each paper. 

A gift message field is presented for each item.


2
The user selects the wrapping and types the message for the each gift item.


3
User continues in the purchase path.

Extensions
Step
Extended actions



TBD

Superordinated Use Case
Purchase

Subordinated Use Case
None

4.3.4. AddProductToBasket

Use case 3.4
AddProductToBasket

Goal in context
User adds a product to the shopping basket.

Scope and level
Shopping site, Sales

Preconditions
User has chosen product information (see UC ViewProductInformation) or User has chosen product category information (see UC ViewProductCategoryInformation)

Actors
Surfer

Description
Step
Action


1
User chooses a product to add to the shopping basket by choosing Add.


2
The product is added to the shopping basket.

This is immediately reflected by the “mini basket” on the site, which is updated.

Extensions
Step
Extended actions


1a
If the product is available in different colours the user then choose Add next to the desired colour. 

Related information
User will stay on the same page after adding a product to the shopping basket. 

Products stay in basket after session is over only for logged in member/customer, not for general users.

Products will stay in shopping basket up to 1 month (for members and customers).

Superordinated Use Case
ViewProductInformation

ViewProductCategoryInformation

Subordinated Use Case
TBD

4.3.5. ViewShoppingBasketDetails

Use case 3.5
ViewShoppingBasketDetails

Goal in context
User wants to view the products in the shopping basket and other details.

Scope and level
Shopping site, Sales

Preconditions
None

Actors
Surfer

Trigger
User clicks on checkout in the mini shopping basket

Description
Step
Action


1
Information is presented for each product: 

- Brand

[- line]

- name

[- size]

[- colour]

- quantity

- price

- total price for items of one product

- Grand Total

- Checkbox “Remove”

- Checkbox “Gift-wrap this item?”

Available options:

- Update

- Checkout

- Promotional item, add to basket

Extensions
Step
Extended actions


1a
No products in shopping basket

- 1a1 Information stating that the basket is empty is presented. 


1c
Saved product in shopping basket where inventory level has reached 0, should be presented with the information:

- Brand

[- line]

- name 

[- size] 

[- colour]

- quantity

- “Currently out of stock”

Related information
Saved product in shopping basket which is no longer in the dot com database should not be presented at all in shopping basket (no way to get hold of product name, descr etc.)

Shipping costs are pre-defined in the system.

Promotional item (in step 1) are based on 1-10 pre-defined promotional products as entered by the Product Administrator. These are presented randomly in the shopping basket. 

Superordinated Use Case
None

Subordinated Use Case
UpdateRemoveFromShoppingBasket

4.3.6. UpdateRemoveFromShoppingBasket

Use case 3.6
UpdateRemoveFromShoppingBasket

Goal in context
User want to update the information in the shopping basket or remove products from the shopping basket. 

Scope and level
Shopping site, Sales

Preconditions
User has chosen to ViewShoppingBasketDetails and products are placed in the shopping basket.

Actors
Surfer

Description
Step
Action


1
User updates either of:

- Quantity for any number of products

- Checks remove checkbox for any number of products

- Checks Gift-wrap this item?


2
User chooses Update


3
The Shopping basket is updated accordingly (new total price, price in new currency, number of products)

Extensions
Step
Extended actions



TBD

Superordinated Use Case
ViewShoppingBasketDetails

Subordinated Use Case
None

4.3.7. Purchase 

Use case 3.7
Purchase

Goal in context
Customer chooses to purchase and order in the shopping basket.

Scope and level
Shopping site, Sales

Preconditions
Customer has Products in Shopping Basket and has entered the shopping basket (see UC ViewShoppingBasketDetails)

Actors
Primary: Customer

Secondary: Payment Gateway

Description
Step
Action


1
Customer chooses to Checkout in shopping basket


2 (3)
Customer enters

- shipping address

[- delivery date and time]

- Is this address the same as your billing address?


3 (4)
Customer enters credit card information and billing address 


4 (6)
The customer confirms the choices by clicking Continue.


5 (7)
The order details are presented: 

- Product name, line, brand, price etc.

- Shipping address

- Credit Card information

[- Delivery time]

- shipping cost

[- VIP discount]

[- gift wrapping cost]

- Total amount

Available options:

- Confirm order

- Edit order


6 (8)
Customer confirms to go through with purchase


7 (9)
Credit card transaction is processed by Payment GW


8 (10)
User gets confirmation that payment went through


9 (11)
Confirmation of order in e-mail


10 (12)
System sends order notification in e-mail to logistics centre

Extensions
Step
Extended actions


1a
Customer is not logged in:

1a1. User is redirected to login page (see UC Login)

- 1a2a. User logs in and continues use case at step 2 OR

- 1a2b. User is not registered and clicks on New User (see UC RegisterWhenPurchasing) and continues use case at step 2. 


1b
If Customer has chosen to gift-wrap the items in the shopping basket the Customer is taken to the gift wrapping scenario (see UC GiftWrapping).


1c
If Quantity exceeds a pre-defined amount for the specific product for an order or for each user for a specific amount of time an error message is presented. 


1d
If the total amount in the Shopping Basket exceeds the maximum allowed amount for an order or for each user for a specific amount of time an error message is presented. 


2a
If the customer has registered an account on the same “site” ([local] or Intl) where now checking out and has a mailing address saved in My Account, this address is pre-filled as the shipping address. 


2b
If the customer is checking out on the Intl site no delivery option is available. 


3a
If the customer has credit card information saved in My account this information is pre-filled as the credit card information. 


3b
3b1 If the customer has answered yes on “is this address the same as your billing address?” in step 2, this address is pre-filled as the billing address.

3b2 If the customer has a mailing address saved in My Account, this address is pre-filled as the billing address. 


3c
If the customer does not have credit card information stored in My account the check box “Do you want to save credit card information” is presented. If the customer answers Yes to this question, the credit card information entered will be saved to the customer’s profile. 


3d
If the customer does not have mailing address stored in My account the billing address entered will be saved to the customer’s profile as the mailing address. 


5a
The customer chooses edit and is presented with the options as of step 2-4 with the previously entered information chosen.

The customer edits the relevant choices and continues with the Use Case at step 5.


8a
If the credit card transaction did not succeed the Customer should be presented a relevant error message.

Related information
All Items in basket have to be sent to the same address.

All shipping costs are pre-defined within the system configuration file. 

No minimum amount for orders, instead the shipping cost is waived when the order exceeds a certain amount.

Superordinated Use Case
ViewShoppingBasketDetails

Subordinated Use Case
GiftWrapping

4.3.8. ViewProductCategoryInformation

Use case 3.8
ViewProductCategoryInformation

Goal in context
User wants to see information about a specific product category.

Scope and level
Shopping site, Sales

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses Product Category from Navigation.


2
Information about the category is presented;

· Content about the category

· Product selection from category

· [A predefined list of the 10 top selling products in the category is presented (as entered by the Content Administrator). The products are presented as links to product information page.
– Brand
– Product Name]

· [Category home page magazine style content for each category.]

Extensions
Step
Extended actions


1b
If Product Category is a level 4 category (thumbnail page)

· A list is presented with the products in the specific category:
* Product name, brand, price, thumbnail image, volume etc.  All the products are presented as links to respective Product Information page. 

· An Add To Basket button is placed next to each product where applicable. 

Related information
All product category pages are created based on templates in the Content Admin tool. 

Superordinated Use Case
None

Subordinated Use Case
None

4.4. Account

4.4.1. BasicRegistration

Use case 4.1
Basic Registration

Goal in context
User registers as a member on ACME.com

Scope and level
Shopping site; first page and where applicable

Preconditions
None

Actors
Surfer

Description
Step
Action


1
User chooses Register


2
The user enters the information and presses continue. (* = required):

- title * 

- firstName*

- lastName*

- email*

- username*

- password*

- password confirmation*

- whether or not to send news to this user, Yes or No*

- VIP Number (either credit card number on Citibank card or membership number on house card)

- Password reminder question 

- Password reminder answer

- Birth date

- favourite brand

- How did you hear about ACME.com? (dropdown with predefined options)

- sales reps code


3
The user is logged in and presented with a registration success page and is given the option of going to the account page.

Extensions
Step
Extended actions


3a
If the user has filled out any information incorrectly, the registration page is presented again with a request to re-enter the incorrect information. User continues the use case in step 2. 


3b
3b1. The user has entered a VIP Number in the details. 

3b2. The system validates the user as a VIP Customer (with the VIP Number and Name)

3b2a. If the user is not present in the VIP system this is recorded to a log file which can be retrieved by the administrator. The customer is given the benefit of the doubt and registered as a VIP Customer in ACME.com. 

3b3. User continues the use case in step 3. 

Related information
Information can be entered in [local language] on [local language] version of the site.

Username and Password specification see section 5.4.1

If the user is a pre-registered user (registered on the pre-launch site) the user will be eligible for a special promotion/gift. This will be handled off-line. 

Superordinated Use Case
None

Subordinated Use Case
None

4.4.2. Login

Use case 4.3
Login

Goal in context
Member or Customer logs in to ACME.com

Scope and level
Shopping site, all through the site

Preconditions
User is registered as a Member or Customer in ACME.com

Actors
Member, Customer

Description
Step
Action


1
User has clicked on login from any page on the site


2
A page is presented with field for:

- Username

- Password

Available option:

- Forgot password


3
User enters username and password and clicks on Continue


4
User is validated by the system


5
User is logged in and redirected to the homepage

The stored shopping basket is loaded which is reflected in the mini basket. 

Extensions
Step
Extended actions


5a
User is not a registered member and clicks on New User: 

5a1. User is redirected to Member registration page (see UC BasicRegistration).


5b
User entered incorrect username or password

3b1. User is presented with an error message and the possibility to enter the information again.

3b2. User continues the use case at step 3. 


5c
User has forgotten details

3c1. User clicks ‘forgot password’ link (see UC ForgotPassword)


5d
After 5 subsequent unsuccessful login attempts the user account will be blocked for 1 hour and an e-mail will be sent to the e-mail address corresponding to the username account informing the user about these attempts to log in. 

Superordinated Use Case
None

Subordinated Use Case
BasicRegistration

ForgotPassword

4.4.3. ForgotPassword

Use case 4.4
ForgotPassword

Goal in context
User request has forgotten password and wants to log in

Scope and level
Shopping Site, Account

Preconditions
User is registered as Member/Customer in the system. User has tried to login but has forgotten password.

Actors
Member, Customer

Description
Step
Action


1
Customer clicks on Forgot Your Password on login page


2
Customer fills out username and clicks continue


3
The customer’s predefined question is prompted the customer (as entered when registering and stored in the account)


4
The customer answers the question and clicks Continue


5
The user is validated by the system based on username, and answer to question. 


6
A page is displayed where the user enters a new password twice, and then clicks on Continue. 


7
The user is logged in and an e-mail is sent to the customer’s email address (as entered in the customer’s profile) informing the user that the password has been changed. 

Extensions
Step
Extended actions


5a
The answer is incorrect and an error message is presented with the option of Trying again. 

Superordinated Use Case
Login

Subordinated Use Case
Login

4.4.4. ViewCustomerProfile

Use case 4.5
ViewCustomerProfile

Goal in context
Member or Customer wants to check the details in their account profile on the site. 

Scope and level
Shopping Site, Account

Preconditions
User is registered as member or customer in the site

Actors
Member, Customer

Description
Step
Action


1
Customer clicks on My Account


2
Customer information is presented:

- title

- firstName

- lastName

- email

- username

[- VIP Number]

[- mailing address]

- whether or not to send newsletters to this user

[- birth date]

[- Credit card information]
[- favourite brand]

[- sales rep code]

Available options:

- Change password (see UC ChangePassword)

- Update Profile (see UC UpdateCustomerProfile)

List of previous orders (if available):

- Order Nr, Date, Total amount, Order status (each order in list is linked to corresponding details see UC ViewOrderDetails)

Extensions
Step
Extended actions


2a
Customer not logged in, redirected to login page. Customer continues use case at step 2. 

Related Information
Order status is either of: 
In progress, Dispatched, Delivered, Goods returned

Superordinated Use Case
None

Subordinated Use Case
ChangePassword

UpdateCustomerProfile

ViewOrderDetails

4.4.5. UpdateCustomerProfile

Use case 4.6
UpdateCustomerProfile

Goal in context
Customer want to update the information in the profile. 

Scope and level
Shopping Site, Account

Preconditions
Customer is logged in and has chosen My Account (see UC ViewCustomerProfile)

Actors
Member, Customer

Description
Step
Action


1
Customer chooses to update either of the information below and clicks update:

- title

- firstName

- lastName

- e-mail address

- VIP Number

- mailing address

- whether or not to send newsletters to this user

- Birth date

- Credit card information

- favourite brand

- sales rep code




2
A confirmation message is presented

Extensions
Step
Extended actions


2a
If the user has filled out any information incorrectly, the account page is presented again with a request to re-enter the incorrect information. User continues the use case in step 1. 

Superordinated Use Case
ViewCustomerProfile

Subordinated Use Case
None

4.4.6. ChangePassword

Use case 4.9
ChangePassword

Goal in context
Customer wants to change the password.

Scope and level
Shopping Site, Account

Preconditions
Customer is logged in and has chosen to customer profile (see UC ViewCustomerProfile)

Actors
Member, Customer

Description
Step
Action


1
Customer clicks on Edit Password on account page


2
Customer updates the information and clicks on Continue:

- password 

- re-enter password

[- password reminder question]

[- password reminder answer]


3
A confirmation message is presented. 


4
An e-mail is sent to the customer with information that the password has been changed and phone number to call Customer Service if the change has not been done by the customer.

Extensions
Step
Extended actions


3a
The customer has not typed in the same password twice.

3a1. The customer is presented with an error message and the option of trying again. 

Superordinated Use Case
ViewCustomerProfile

Subordinated Use Case
None

4.4.7. ViewOrderDetails

Use case 4.11
ViewOrderDetails

Goal in context
Customer wants to see details of a previously placed order.

Scope and level
Shopping Site, Account

Preconditions
Customer is logged in, customer has placed at least one order, customer has chosen My Account (see UC ViewCustomerProfile)

Actors
Customer

Description
Step
Action


1
Customer clicks on a specific order in the list of previous orders 


2
The details of the specific order is presented: 

- Date the order was placed

- Order Nr

- recipient name and address

- product info, price

- delivery method

[- delivery date and time] (if delivery method local)

- shipping cost

[- VIP discount]

[- gift wrapping cost]

- total amount

- order status

Available option:

[- Track order ] (see UC TrackOrder)

Extensions
Step
Extended actions


2a
If order is an overseas order and order status = “Dispatched” the Track Order option is available (see UC TrackOrder)

Related information
Order status is either of: 
In progress, Dispatched, Delivered, Goods returned

Superordinated Use Case
ViewCustomerProfile

Subordinated Use Case
TrackOrder

4.4.8. TrackOrder

Use case 4.12
TrackOrder

Goal in context
Customer wants to track the location of a dispatched order. 

Scope and level
Shopping Site, Account

Preconditions
Customer is logged in and has placed at least one order, customer has chosen Order Details (see UC ViewOrderDetails). 

Order is shipped overseas and order status = “Dispatched”.

Actors
Customer

Description
Step
Action


1
Customer clicks on Track Order in Order Details


2
Customer is redirected to shipping company tracking site. 

Extensions
Step
Extended actions



TBD

Related information
Order status is either of: 
In progress, Dispatched, Delivered, Goods returned

Superordinated Use Case
ViewOrderDetails

Subordinated Use Case
None

5. Supporting Use Cases

5.1. Product Admin

Use Case Title
Description

5.1 AddProduct
Primary Actor: ProductAdministrator

Secondary Actor: InventorySystem

The administrator adds a new product to the online store inventory (expanding the product offerings on the site) 
· Administrator chooses Add product and enters:
- SKU
[- product group (if product belongs to colour group)]
· System connects to InventorySystem to get information about the product

· Product Information page is presented for the new product with Information from InventorySystem pre-filled: 
- SKU
– Product name
– brand name
· Administrator enters product information (as detailed in UC Edit Product Description) 

· If the Product administrator have product publish authority the effective date/time (publishing date and time that the product will be available on the site) can be entered. 

· Administrator can then choose to Publish the product and then product will then be available on the shopping site when the effective from date has occurred. 

· If Administrator don’t have the publish authority the administrator should choose the Save option. The new product will then be added to the admin todo list (see UC Todo list below)

Dependencies: 

· UC ReplenishInventory, ManageProductPrice  and SyncProduct Price (when adding a new product this product will not have any inventory or a price until the corresponding batch jobs have been run as specified in the use cases mentioned). 

· UC Save Product, Publish Product



5.2 
EditProduct Information
Actor: ProductAdministrator

· Administrator selects a product to edit by entering the SKU

· Administrator modifies either of the following information of that product:
- Name (in [local language]/En)
– Line
– brand (drop down list of available brands)
– Product group (drop down list of available groups)
– Description (in [local language]/En)
– Effective from/effective to
– Category (specifies where the product will show up in the navigation on the shopping site)
– Ingredients (in [local language]/En)
– Application (in [local language]/En)
– Related products
[– Color name (if belongs to colour group)]
– Images

· Updated information will be available on the shopping site immediately. 



5.3
Save Product Information
Actor: ProductAdministrator

Superordinated Use Case: Add Product

· After product has been added the administrator can choose to save the updated information.

· The information will be added in the admin tool but not published to the shopping site. 

· The new product will then be added to the admin todo list (see UC Todo list below) where an administrator with the relevant privilege can access the new product and publish it to the shopping site (see UC Publish Product). 



5.4
Publish Product
Actor: ProductAdministrator

Superordinated Use Case: Add Product

· After product has been added the administrator can choose to publish the updated information (only product administrator with publish authority can do this). 

· Product and product information will then be available on the site when effective from date have occurred. 

Dependencies:

· UC ReplenishInventory, ManageProductPrice  and SyncProduct Price (when adding a new product this product will not have any inventory or a price until the corresponding batch jobs have been run as specified in the use cases mentioned). 



5.5
AddProductGroup
Actor: ProductAdministrator

· Administrator chooses Add Product Group

· Administrator enters a group name

· Administrator enters the SKU’s (if any) that belong to the group (colour group)

Related information: Product groups are used to present all the available colours for applicable products. Each colour of a particular product has its individual SKU number in the system but are presented as a colour option on the product page on the shopping site. 



5.6
EditProductGroup
Actor: ProductAdministrator

· Administrator chooses Edit Product Group

· Administrator selects a group to edit from the drop-down list of available product groups

· Administrator can modify group name or remove SKU’s from the product group



5.7
RemoveProduct
Group
Actor: ProductAdministrator

· Administrator chooses Remove Product Group

· A list of all product groups with no associated products (SKU’s) is displayed

· Administrator chooses group(s) to remove



5.8
Add Brand
Actor: ProductAdministrator

· Administrator chooses Add Brand

· Administrator enters Brand name in En and [local language]
· Administrator enters whether the brand has an associated brand page (content page, see UC Add Page, UpdateContentOnPage, Publish Page in Content Admin below)

· Administrator enters the effective dates for the brand

Related information: 

· The new brand will be immediately available in the administration site when for updating product information etc. 

· If the option Has mini home page? is checked, the associated mini home page for the brand needs to be created and published. 

· The brand will not appear in the search list on the shopping site until the nightly batch job has been run which creates this list. 


5.9
Edit Brand
Actor: ProductAdministrator

· Administrator chooses Find/Edit Brand

· Administrator chooses brand to edit from the drop down list (including all existing brands in the system)

· Administrator updates either of the following information:
- Brand (in En/[local language])
– Has mini home page? (content page, see UC Add Page, UpdateContentonPage, Publish Page in Content Admin below)
– Effective dates

Related information: 

· Brand name information will be immediately updated on the product pages, but search list will only be updated after nightly batch job.

· If mini home page is added the corresponding content page needs to be created and published. 



5.10 ManageProductPrice
Actor: ProductAdministrator

Subordinate Use Case: Find/Edit Product

· Administrator chooses edit price (link on the product information page in admin)

· The administrator updates the ACME.com price for the product. Also, he/she enters the effective date/time that the new price will become effective

· The new price is effective after a nightly batch job has been run which updates all the product prices in the system. 



5.11 EditProductCategory
Actor: ProductAdministrator

· Administrator chooses a product 

· The Administrator chooses product category for the selected product (where the product will show up in the navigation) from the drop down list. 

· The product can be placed in maximum three categories.

· The category of the product will be updated in the online store immediately



5.12 Add/Remove/Update_ Category
Actor: ProductAdministrator

· The Administrator adds, removes or updates product category 
· Note: to remove a category, there must be no products belonging to that category.
· The category updates will only take effect on the shopping site after the nightly batch job has been run. 


5.13 
DeactivateProduct
Actor: ProductAdministrator

· To make a product not to show up during a product search/navigation. Note that the data of that product is not deleted from the database



5.14 ActivateProduct
Actor: ProductAdministrator

· Activate a product that has previously been deactivated and make it available on the shopping site again. 



5.15 ReplenishInventory
Actor: ProductAdministrator

Secondary Actor: InventorySystem

· Administrator chooses to replenish the inventory in the online store options available are:
Manual – replenishment will be requested from InventorySystem immediately
Automatic – an scheduled time for replenishment request will be entered into the Scheduler as a batch job

· All products in online store whose inventory levels are below their respective predefined levels will be replenished according to the respective predefined inventory quantity rules.

· InventorySystem will send a response back when replenishment has been completed and stocks moved to ACME.com warehouse.



5.16
ViewReplenishment
Status
Actor: ProductAdministrator

· Administrator chooses to view the summary of replenishment or the status of replenishment requests 

· To see the status the Administrator chooses the filtering options:
Query by - SKU number or replenishment reference number.
Status – Pending or Completed 
Time Period

· A list of all requests matching the filtering criterias is presented. 

· The administrator also have the option of generating an Excel report containing the replenishment status. 



5.17 SetInventoryLevel Rule
Actor: ProductAdministrator

Subordinated Use Case: Find/Edit Product

· Administrator chooses Set Inventory Level
· Administrator sets the inventory level rules for the product.  An inventory level rule consists of the following parameters:
· Upper level (max items to ever be kept in stock)

· Lower level (nr of items when to replenish)
· Notification level (nr of items when to notify logistics staff)


5.18 SetInventoryLevel
Actor: ProductAdministrator

Subordinated Use Case: Find/Edit Product

· Administrator chooses Set Inventory Level
· Administrator sets the inventory level for the product.  The inventory level consists of the following parameters:
· Physical stock level (Current in warehouse)

· Logical stock level (Current in stock)
· Manual adjustment of inventory levels are logged to a log file (incl. username of the administrator making the update, SKU, new levels). 


5.19 SyncProductPrice
Actor: ProductAdministrator

Secondary Actor: InventorySystem

· Administrator chooses to sync the product prices in the ACME.com system with the price information in the InventorySystem:
Manual – price info will be requested from InventorySystem immediately
Automatic – an scheduled time for syncing price information will be entered into the Scheduler as a batch job

· Price info from the InventorySystem is copied across to the online one.  Note that there is no need to specify the product(s) to sync – all products in the online store will be synchronized



5.2. Content Admin

Use Case Title
Description

6.1
Add/Remove_Page
Actor: ContentAdminstrator

Remove:

· Administrator chooses page to remove

· Confirm that page will be removed from online store

Add:

· Administrator chooses to add page

· Administrator chooses the appropriate template for the new page.

· Administrator chooses the appropriate site section for the new page. Note: there can only be one page per location.

· Administrator sets the attributes for the page:
– launch date
– expiration date
– should content be archived: yes or no?
– language ([local language] / en)

· Administrator adds content to the page

· Administrator saves or publishes the new page. 
Related information: 

· Launch and expiration date/time are used for scheduling purposes. 

· Instant publish option will published the page (make it available on the shopping site) immediately, regardless of launch date. 

· Only published pages will be published by the nightly batch job and only after launch date has occurred (and before expiration date has occurred).

· Saved pages will be added to the Admin todo list (see UC todo List below) list pending confirmation and publishing. 

· If Archiving is set the content will be put in the archive when it expires (based on expiration date). 


6.2
UpdateContentPage
Actor: ContentAdminstrator

· Content includes articles, advice, reviews or news

· Also all static information in Contact Info, Corporate Info etc.

· Administrator chooses page to update

· Administrator makes the proper changes

· Administrator saves or publish updates if the Administrator has the publish privilege(see UC publish content below)

· Extended action: Send to other administrator (see UC SendTo below)

Related information: 

· If instant publish option is not used the updated information will not be published (available on the shopping site) until the nightly batch job for publishing has been run. 

· Only published pages will be published by the nightly batch job. 

· Saved pages will be added to the Admin todo list (see UC todo List below) list pending confirmation and publishing. 



6.3
ManageCompany Information
Actor: ContentAdminstrator

· Create, update and delete company information

See UC Add/Remove_Page and UC UpdateContent



6.4
ManageJobListing
Actor: ContentAdminstrator

· Create, update and delete job listings

See UC Add/Remove_Page and UC UpdateContent



6.5
PreviewPage
Actor: ContentAdminstrator

Superordinated Use Case: UpdateContent, AddPage

· Administrator chooses page to preview

· Administrator chooses to preview page

· The page is presented as it will be presented on the online store. 



6.6
PublishContent
Actor: ContentAdminstrator

· Authorise publishing of updated content, added pages to the online store. Options available are:
- Instant publish – Will publish the page immediately (regardless of launch and expiration dates)
– Scheduled publish – Page will be published when launched date has occurred and the nightly publishing batch job has run. 
Includes: UC AdjustProductLinks

6.7
AdjustProductLinks
Actor: ProductAdministrator

Superordinated Use Case: PublishContent

· All links to inactive products on the specific content page are unlinked



6.8 
SendTo
Actor: ContentAdministrator

Superordinated Use Case: Add/UpdateContentPage

· A list of administrator with the relevant privileges is listed in the list box on the page that is being updated.

· Administrator chooses administrator to send the updated page to.

· The task is added to the todo list for the specific administrator (see UC ViewTodoList above).



5.3. Sales Admin

Use Case Title
Description

7.1
GetTrafficAnalysis
Actor: SalesAdministrator

· Administrator chooses to generate an individual report.  The types of report are (as provided by WebTrends):

· General Statistics 

· Resources Accessed 

· Visitors and Demographics 

· Activity Statistics 

· Technical Statistics 

· Referrers and Keywords 

· Browsers and Platforms 


7.2
PreparePromoMailOrNewsletter
Actor: SalesAdministrator

· Administrator prepares marketing/newsletter/promotion e-mails to members and customers

· An HTML based e-mail is composed by an HTML editor (not part of our System) and the resulting HTML and graphics files are imported into the System



7.3
SendPromoMailOr Newsletter
Actor: SalesAdministrator

· Administrator lists the PromoMailOrNewsletter and selects those that he/she wants to send out. 

· Administrator chooses categories of customers to submit e-mail to (e.g. VIP customers, all members).

· Administrator sends out those selected items



7.4
GetInventoryReport
Actor: SalesAdministrator

· Generates an Excel report listing stock level and replenishment rules for all SKUs in the ACME.com system


7.5
GetSalesReport
Actor: SalesAdministrator

· Generates an Excel report listing all successful sales transactions matching the selected time period.


7.6
GetOrderReport
Actor: SalesAdministrator

· Generates an Excel report listing all successful orders matching the selected time period.


7.7
GetAccountingReport
Primary Actor: SalesAdministrator

Secondary Actor: Accounting System

· Options are Transaction report or Tender report

· Filtering options are:
Sort by: Order date or dispatch date
Time period

· Administrator can choose to generate the report
Manual – Generates an Excel report for all settled orders (successful and dispatched) matching the filtering criteria
Automatic – a scheduled time for generating and copying the accounting report to ACME’s back-end system will be entered into the Scheduler as a batch job



7.8
GetInvalidVIPReport
Primary Actor: SalesAdministrator

· Generates an Excel report listing all customers that have registered with a VIP number not matching any of the VIP numbers stored in the system during the selected time period.



7.9
GetCustomerProfile
Report
Primary Actor: SalesAdministrator

· Generates an Excel report listing all customers and related customer information matching the selection criteria:
- See all
– User name starts with <letter>
- Last name starts with <letter>



7.10
GetCustomer
CommentReport
Primary Actor: SalesAdministrator

· Generates an Excel report listing all customer comments as entered into the system by the call center or logistics admin matching the selected time period.



7.11
GetCategory
SummaryReport
Primary Actor: SalesAdministrator

· Generates an Excel report listing the number of products (SKU’s) available in each category on the shopping site.


7.12
GetCategory
DetailReport
Primary Actor: SalesAdministrator

· Generates an Excel report listing the products (SKU’s) available in each category on the shopping site.
– SKU number
– Brand, Line, Name
– Inventory information


7.13
AddVIPCustomers
Actor: SalesAdministrator

· Import file from Credit Card issuer with latest updates on approved ACME VIP Customers.

· Import file with ACME VIP Customers with a house card. 



7.14
ImportPreregistered Users
Actor: SalesAdministrator

· Import all the e-mails and names of users registered through the pre-launch site. 



5.4. Customer Service Admin

Use Case Title
Description

8.1
ViewCustomer AccountInfo
Actor: CustomerService

· Administrator enters customer id (username), last name or first name

· Administrator clicks on the customer account to view from the list of customers matching the search criteria.

· Customer’s account information is presented (excluding password and credit card info), plus order history


8.2
ViewCustomerOrder Details
Actor: CustomerService

Precondition: ViewCustomerAccountInfo

· Administrator chooses order (either through entering an orderId from the Find customer page, or by clicking on an order in the order history list in a customers account information).

· Information about the order is presented – shipping info, products, shipping status, etc. 


8.3
EditTroubleTicket
Actor: CustomerService

Precondition: ViewCustomerAccountInfo, ViewCustomerOrderDetails

· Enter trouble ticketing info in text box (either in the account information page or in the order details page) and chooses a comment type.

· The comment is added to the account information together with the username of the Administrator who added the comment.



5.5. Logistics Admin

Use Case Title
Description

9.1
ViewOrderList
Actor: LogisticsAdministrator

Subordinated Use Case: ViewOrderDetails

· Administrator enters OrderNumber, CustomerID or time period

· A list of all orders matching the filtering criteria is presented with
- Order id (linking to order details)
– Payment status (success, failed, timeout)
– Order status (new, picked, packed, dispatched, cancelled, returned)
– Create date
– Delivery date
– Total amount



9.2
ViewOrderDetails
Actor: LogisticsAdministrator

Superordinated Use Case: ViewOrderList

· Administrator clicks on order from the order list

· Order details are presented
- items in order, quantity, total price, discount etc.
- delivery method
– recipient name and shipping address
– customer name
– Payment gateway ref number
– Order process history

· Available options
– print speedpost form (see UC getSpeedPostForm)
– Print Delivery note (see UC GetDeliveryNote)
– Print Delivery note Excel
– Print CDS pickup list (see UC getCDSPickUpList)
– update Packing information (gross weight, volume weight, length, width, height) (see UC EditOrderDetails)
– enter order comment (see UC EditOrderDetails)



9.3
EditOrderDetails
Actor: LogisticsAdministrator

Precondition: ViewOrderDetails

Administrator chooses to update either of the following:

· Administrator updates status of Order to: 
- picked
- packed
- Dispatched (out of Logistics Center)
- Delivered (received by customer)
- Returned (from customer)
– cancelled
· Packing information (gross weight, volume weight, length, width, height)

· Comment to order 


9.4
GetConsolidatedPick List


Actor: LogisticsAdministrator

· Administrator enters OrderId, customerId or DateTimeRange to see a list of Orders

· Orders matching the search criteria is presented grouped in Local orders, Intl orders

· Administrator selects the Orders to be included in the ConsolidatedPickList

· A list listing the items included in the Orders in alphabetical order is presented

· Available options:
- Add (additional orders)
- Print (see UC PrintConsolidatedPickList)
– Clean up



9.5
PrintConsolidatedPick List
Actor: LogisticsAdministrator

Superordinated Use Case: GetConsolidatedPickList

· Administrator chooses to Print the consolidated pick list

· A list of the chosen orders and a list of all the items (products) to be picked is presented:
- SKU number
– Description (brand, line, name, vol/weight)
– Quantity

· Available options:
- Print (calls the browser’s print function)
– Finished (return to consolidated pick list screen)



9.6
getDeliveryNote
Actor: LogisticsAdministrator

Available from: Admin navigation bar and ViewOrderDetails

· A delivery note pertaining to that Order is presented on the screen 

· Available options:
- Print (calls the browser’s print function)
– Finished (returns to order details page)

Alternative flow:

· A delivery note pertaining to that Order is presented as an Excel file 



9.7
getSpeedPostForm
Actor: LogisticsAdministrator

Precondition: ViewOrderDetails

· Administrator chooses to print speedpost form from order details page

· The SpeedPost form is presented on the screen 
· Available options:
- Print (calls the browser’s print function)
– Finished (returns to order details page)



9.8
GetCDSPickUpList
Actor: LogisticsAdministrator

Available from: ViewOrderDetails

· Administrator chooses CDS pick up list from order details page

· An Excel file is generated with the delivery information



9.9
GetConsolidatedCDSPickUpList
Actor: LogisticsAdministrator

Available from: Admin navigation bar 

· Administrator chooses CDS pick up list from navigation

· Administrator chooses filtering criteria:
- customer id
- order id
– time period

· A list is presented with orders matching the filtering criteria

· Administrator checks the orders to be included in the CDS pick up list

· An Excel file is generated with the delivery information for the chosen orders



5.6. User Admin

Use Case Title
Description

10.1
Create/Delete/Edit Administrator
Actor: SiteRootAdmin

· To create, delete or edit an administrator.  The administrator may be a Product, Sales, Content, or Customer Service Admin


10.2
AssignDeassign FunctionAccess
Actor: SiteRootAdmin

· Select an administrator

· Assign/Deassign access rights of admin functions to that administrator


5.7. Other

Use Case Title
Description

11.2
LoginAdmin
Actor: ProductAdministrator, ContentAdministrator, SalesAdministrator, CustomerService, LogisticsAdministrator, SiteRootAdmin

· Administrator logs in with username and password

· Administrator is validated in the system and granted authority according to settings for the individual administrator profile. 

· The admin homepage is presented with the relevant navigation elements matching the user's privileges.

11.2
ViewTodoList
Actor: ProductAdministrator, ContentAdministrator, LogisticsAdministrator

· Administrator logs in with username and password

· The Administrator todo list is presented with tasks that the specific administrator has the relevant privilege to perform.

· Tasks are: 
– New Products 
– Added/updated content pages
– Orders (not dispatched)
– Newsletters

· Administrator can click into the listed tasks where privileges allow
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Appendix A – Info and Services Use Case Diagram
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Appendix B – Corporate Information Use Case Diagram
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Appendix C – Sales Use Case Diagram
[image: image3.wmf]VIP Customer

(from Actors)

Customer

post()

(from Actors)

Login

(from Account)

PaymentGW

(from Actors)

GetVIPDiscount

Purchase

<<include>>

<<extend>>

GiftWrapping

<<extend>>

viewLargerImageProduct

TellAFriend

(from Info)

Surfer

(from Actors)

ViewProductCategoryInformation

AddProductToBasket

<<extend>>

ViewProductInformation

<<extend>>

<<extend>>

UpdateRemoveFromShoppingBask

et

ViewShoppingBasketDetails

<<extend>>


Appendix D – Account Use Case Diagram
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Appendix E – Product Admin Use Case Diagram
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Appendix F – Content Admin Use Case Diagram
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Appendix G – Sales Admin Use Case Diagram
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Appendix H – Customer Service Admin Use Case Diagram
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Appendix I – Logistics Admin Use Case Diagram
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Appendix J – User Admin Use Case Diagram
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Appendix K – Admin Other Use Case Diagram
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