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Analysis
Understanding a problem, need or opportunity

	FUNCTIONAL REQUIREMENTS

	outputs
	processing

	
	

	inputs
	

	
	

	NON-FUNCTIONAL REQUIREMENTS
	CONSTRAINTS

	reliability
	
	legal
	

	robustness
	
	economic
	

	usability
	
	technical
	

	maintainability
	
	social
	

	portability
	
	usability????
	

	SCOPE

	what?
	who?
	why?
	won't!
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