IT: Software Development U3 AoS1
Use Case Diagram Construction


Remember the steps involved in constructing a Use Case Diagram:
1. Identify the actors
2. Identify the Use Cases
3. Identify the associations
a. If an arrow can be used to clarify an association, use one.

Create a use case diagram for each of the following situations
1. Simple ATM
ABC Bank provides its customers with Automated Teller Machines (ATM’s) in a number of convenient places around Melbourne. Customers can use any of these machines to deposit or withdraw money, as well as transfer funds between accounts. After a transaction is completed, the balance is either displayed on screen or printed out.

2. Simple Invoicing System
Customers send their order forms to a company and the company will validate each order. The processing of each order is determined by the order classification, namely regular or bulk orders. If it is a bulk order, the amount of discount is calculated. No discount is applied to regular orders. Finally, an invoice is generated and sent to the customer.

3. [bookmark: _GoBack]Passenger Service
XYZ Airlines is an airline that offers a number of different check-in options to their passengers. The passenger can choose between a normal check-in, automated check-in, and express check-in. 

The check-in representative can perform a regular check-in, but is not able to perform express check-in and automated check-in. During check-in, passengers are presented with his or her boarding pass. The passenger then walks to the gate and presents his or her boarding pass.

A passenger often travels with luggage, which he or she checks in. Baggage transportation is responsible for loading luggage into the airplane. Baggage transportation is carried out by an independent organization, known as a handling agent.

Ten minutes before a flight leaves, baggage transportation requests a passenger list from passenger services, which includes every passenger who checked in, but did not board the airplane. On the basis of this list all affected luggage will be unloaded again from the airplane. If the flight is an international flight, the customs authorities of the country in which the destination airport is located also request a passenger list.
