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Software Development 2011

Outcome 2 Unit 3
Organizational Profile – Fireworks Music
Fireworks Music was founded in 1979. The company distributes a range of music merchandise. Fireworks have created a range of very popular products; including t-shirts, caps, sweaters, photos and videos relating to each event. They sell their products from merchandise tents at events such as individual artist concerts, raves, and multi artist events such as The Big Day Out, Vfestival and Sound Relief etc around the country. They also have an email catalogue that is sent out four times a year, for those that are interested and are unable to attend all events.
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The company’s influence has spread throughout Australia and has growing interest from overseas enthusiasts. The company’s management see that this as a prime opportunity to expand their business using newer efficient and effective methods of online merchandising. They are committed to providing the best products at the lowest price, and the best possible service to their customers. 

You have been provided with the SRS for the required project.
(Produce the required software product

Ensure you follow the problem solving methodology stages of Design and Development.

(Design documentation includes: (100 minutes)
· Algorithm

· Data Dictionary

· Evaluation Criteria

· Testing Table

(Development includes: (120 minutes)

· A prototype solution with appropriate internal documentation (reminder a prototype is not a complete solution but one that shows the main functionality)
· Testing of prototype solution

Software Requirement Specification – Fireworks Music
1. Introduction

1.1 Purpose 
	The software product is for Fireworks Music who needs the ability to take orders electronically. The Fireworks system is an online ordering system. That will allow customers to order products without having to attend events or ordering through the catalogue. This software will ensure customers can order products when required and the orders can be processed quickly and sent to customers.


	The software will provide an online portal for ordering Fireworks music merchandise.
This document specifies the requirements for online ordering.


2. Scope

2.1 Items within Scope
	The items that are within scope of this project include:

· User login
· Current  paid Membership verification (against current file)
· Product order page (prototype – ability to order T-Shirts for each event)


2.2 Items not in Scope
	The items that are not within the scope of this project include:

· Customer database

· Storage of orders

· Web portal


2.3 Operating Environment
	The company has the following IT setup. 

· There is a small fileserver housed in the Admin office.

· The Manager has a PC on his desk which is cabled to a switch. 

· 1.4GHz CPU, 100GB HDD, 512MB RAM, DVD/RW, 10/100 LAN card, keyboard, mouse and 19” monitor

· There are two laptops which connect to the network via an 802.11g wireless router. 

· Intel CPU, 100 GB HDD, 512MB RAM, 10” monitor

· The Internet connection for the staff is shared via the wireless router. 

· There is a multi-function printer/fax/copier in the Admin office.
· Software used is mostly MS Access 2000 and Excel 2000 for customer details and invoices and MS Word is used for letters and office related word processing requirements. 

· MS Outlook is used for email and Windows XP is the OS. 

· All computers have antivirus software that was installed when the computers were purchased.

· The system shows a number of vulnerabilities with limited backup procedures in place. There is some level of virus protection but it is out dated. Data security it limited.


3. Functional Requirements

3.1 Functional Requirements
	No
	Requirement
	Notes

	FR01
	User_login
	User shall enter their username and password. On request via email customers will be provided with a username and password to the site, they can use this to log into the portal. It will be their email address and six digit number.

	FR02
	Paid_membership_verification
	The user shall enter membership id. Membership is verified against the current file of member ids (initials and 4 digits eg CG1234) if paid up they can proceed and order.

	FR03
	Place Order
	The system shall let a user who is logged in to the ordering system and has paid membership verified place an order of one or more T-shirts.

User shall select which T-Shirts they would like to order. 

	FR04
	Calculate_Order
	The system shall calculate the total order. T-Shirts cost $49.99 each. Fireworks offer a 10% if you order over 3 T-Shirts and 15% if order is 4 or more. Customer details are displayed with a total owing.

	FR05
	Display_Order
	The system shall display customer details, order details, any discount and total costs.


4. Non-Functional Requirements
	No
	Requirement
	Notes

	NFR01
	Robustness
	If the connection between the user and system is broken prior to order being completed, the system shall allow the user to recover the incomplete order.

	NFR02
	Reliability
	The system shall be available to users 99.9% of the time between 6am and midnight.

	NFR3
	User-friendliness
	The onscreen display should conform to international interface standards.


Note: these are for a fully functional system and may not be appropriate for the prototype
5. Constraints
	At the time of writing there are no constraints.
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