
CASE STUDY: Dee Dee Games 
Dee Dee Games is a Melbourne-based gaming company that specialises in selling PC games to the general public.  It is owned by Denise Corpora, a long-time gamer that turned her internet addiction into a profiitable business.  In particular, Denise is well-known for trying out all of the games she stocks in her store in order to make sure they “don’t suck” – thus, her store is well-known for its quality gaming selections.  Denise’s husband, Nino, puts up with her addiction as it ‘brings home the bacon’ and allows him to be a good-for-nothing stay-at-home husband. The game store’s location in Jacana is great as there is a steady stream of unemployed Generation X’ers who regularly purchase the hottest new games in order to ‘clock them’ quickly for bragging rights in their respective online communities.  Denise is finding, however, that her customer database hasn’t grown much over the last 18 months – while she has many return customers, very few brand new customers have come into her store.

Denise has decided that the reason her market growth has flattened is due to the huge popularity of online game stores, the biggest of which is named Simmer.  Gamers are known for their laziness, and would rather buy their games online while eating beer and pizza than go outside into the sunlight to make their way to a real store.  The only way that she can survive, then, is to open her own online games store, and compete directly against companies such as Simmer by undercutting their prices - unemployed gamers need every penny they can get! Beer and pizza don’t come free, you know!

Setting up an online business isn’t cheap and Denise understands this more than most – she does have Nino to keep in the manner to which he is accustomed. As such, she wants to start small and sell primarily as a store owner through eBoi, an online auction site. She figures her new system will more than easily run on her current computer setup: an Alienware Aurora with Intel Core i7, Windows 7 Ultimate (64-bit), 16GB Dual Channel DDR3, 2TB SATA II HDD, a 4096 MB AMD HD6950 Radeon graphics card and a 24X Dual Layer burner. Her home network is connected to the internet via an ADSL 2+ wireless modem/router that has a built-in firewall; her system is also protected by AntiVirus software product ‘Averst!’. She feels this will be “sufficient” and does not think she’ll need new hardware. What she does need, however, is a way to steal “obtain” information from the Simmer network so she can undercut them on their games prices.  She’s fairly net-savvy, and knows this can be done by “scraping” the Simmer website for current prices.

Denise would like you to design the system to use the data she needs from Simmer.  This software should get the data from Simmer’s website via an HTTP request, strip out the unimportant information, and store the important bits into her own database system (she has MS Access).  As well as the price of the item, she’d like the description of each game, its classification rating and the download size. She already has an automated sale creation tool for eBoi, so doesn’t need you to design that, but she does need to be able to export the game data as a text file to put on eBoi.  Purchasing of games is completed using SpendFriend, an online payment system, so she doesn’t need to keep track of the customer’s payment details – she simply receives the customer shipping information, the game(s) bought, and the amount each sold for.  She gets this information from SpendFriend directly as an electronically transmitted text file as soon as the purchase has been completed.  She’d like her new system to import and keep track of this information.

Denise has also set up a deal with a gaming distributor from Irkutsk, Russia, to provide the same games Simmer sells for 15% of the price advertised on Simmer – all “perfectly legal”, of course!  This means that even though she is undercutting Simmer prices, her profit margins are still very high.  She’d like an interface in her new system to keep track of the profits that she makes from each purchase.

Being conscious of costs, Denise has approached her local secondary college to “hire” a student to create this new system – payment to be made in coffee and donuts.  You have been selected for the job by your IT teacher as punishment for arriving late to class.  Your teacher has asked you to create a Software Requirements Specification for Dee Dee Games’ new system by the end of the week, or suffer the consequences of a donut-less life.
Jamon with a paella of his own creation.









