Alex Marchev
E-mail: alexey.marchev@gmail.com
42 Stanley Grove, Canterbury, 3126, Vic

Ph: 0430 31 81 20 (mobile)

Home: (03) 9 813 08 37

Profile

An IT professional of more than 10 years, Alex is an innovative and well-respected system development life cycle specialist. Alex has proven expertise in IT/Database Administration, Business and Technical Analysis, Design, Development, Implementation, Architecture, Reporting, and System Testing. Alex’s knowledge built on roles including IT/Database Administrator in one of the biggest Australian telecommunication companies: Telstra and in one of the leading Australian Managing Funds and Investment companies on the market: Sovereign MF Pty Ltd and as a one of Senior Consultants at one of the leading utility companies in Russia IES-holding (one of SPL WorldGroup’s clients). Alex has comprehensive Technical expertise in Utilities using last innovative Customer Information and Billing System technologies as well as broad technical skills as IT/Database Administrator and he has a wide overseas experience. 

Alex excels in designing technical solutions and was productively performing a role of Defect Analyst at Telstra. Alex also was integral in the successes at Sovereign MF in Australia and Soft-SK Software Company and IES-holding in Russia, including business and technical analysis, development, design and system testing for the assorted projects at the above mentioned companies through the last 10 years. Alex has also contributed to the improving of Customer Information and Billing systems in Russia. 

Alex’s talents not only lay in the technical and business arenas but that of team building, as per the Telstra’s role in migration to Siebel 2008 major project, Data Admin at Sovereign MF and IES-holding project in Russia, where he took a role of a technical expert.   

Alex has a passion for achieving solutions that fit the requirements, and implementing those solutions into the business framework in a smooth, professional manner. Enjoying complex analytical and technical tasks as well as investigating and resolving smaller day-to-day type issues, Alex is a firm believer in understanding the objectives and outcomes required, undertaking business and technical analysis, gaining agreement from all parties as to the most appropriate solutions, building those solutions and implemented within the shortest timeframes practical.

Key Skills
· SQL Database Administration / Development
· MS Access Database Administration / Development
· Data Analysis

· IT Administration
· Microsoft Dynamic CRM Business Development

· System Implementation & Development

· Business & Technical Analysis

· Programming

· Multiple Systems Architecture and Design

· Systems Documentation

· Unit / System Testing

· Application Architecture
· Documentation Evaluation and Presentation

· Network Building and Configuration from beginning
· VOIP with AsteriskNow / Shift8 / IP phones Provisioning 
Industry Experience

Telstra Corporation Ltd





March 2008 – May 2008
Data Analyst - Contractor
Telecommunication Industry

· Working in contact with Data Migration and Data Quality teams, collecting information on Open Data Defects during Data Migration Processes (Pre-Migration and Post-Migration Data Remediation Processes).
· Analysis of Interim CR/Data Defects processes using IT Transformation Issue and Change Request Management System (TICR), Analysis of Data Defects Life Cycle and Defect Management Process in Telstra.

· Analysis of new and existing Data Defects using Mercury Quality Center, TICR and ITAM tools, creating Open Data Defects View and other different reports (Run Sheet Update Data Remediation Process, weekly reports etc) according to collected information.
· Analysis of Customer Inclusions and Exclusions lists during Data Migration Processes.
· Creating, Administration and Development of new MS Access Database for entry and monitoring of Interim Data Defects processes, Data Modeling & Mapping for the database, Design of tables/forms/queries.
· Design of various database reports (Workarounds statistics, Tree of Business Units, Lines of Business Units and Transactions Types etc).

· Creating, testing and developing special procedures for Export/Import data between several different web-forms and the database.
· Data Migration from different MS Excel spreadsheets to MS Access Database, preparation of special files for import, Data Testing and Modification, Data Validation after migration.
Achievements

· Successfully graduated online courses “ALO00030. Intranet Accreditation” and “ALO00031. Intranet Site Manager Online Training” and became an accredited ISM Publisher (Telstra specific training courses).
· Assigned as a Page Manager (Telstra Intranet) for web-pages “Performance Support Document Publishing” and “HLD Interim Process Design”.
· Due to changes to the project schedule and project data migration volumes Alex was assigned by the PM to assist in Access DB development, rebuilding and major modernization which had a great success and is now utilized by the internal users. This innovation that nobody implemented and updated for more than one year, is the key to improving the performance of the team of 10 people. 
Sovereign MF Pty Ltd





 November 2006 – January 2008
IT/SQL Database Administrator - Contractor
Investment Industry (Building and Construction) 
· MS SQL Server 2000, Data Analysis, SQL Scripting, Data Testing, Cleaning and Modification, Stored Procedures, ETL/DTS Services, SQL Reporting Services, Data Migration. 

· SQL Database Administration, Backups (also with Jobs Services), Data Storage and Repairs.
· MS Office suite (MS Access, MS Excel, MS Word, MS Outlook etc), MS Outlook configuration for emails receiving from assorted sources and services, Bulk Mailing, different Reports with Data from Database.

· Microsoft Dynamic CRM 3.0 (with SQL Server 2000) – Business System Building, Development, Reporting and Control of Executions.

· IT Administrator, Windows Small Business Server 2003, MS Exchange Server 2003, Active Directory, Technical Analysis, Internal/External Design, Development/Unit Testing and System Testing.
· Network Building from beginning (also cabling), Network Configuration, Company Network Security and Control of Access to Data.

· Telemarketing System Building, Preparation and Loading Data for telemarketers and Creating System Statistic (Reports) for Company.

· New PCs set up, installation Windows, MS Office, Adobe, MYOB, MS SQL, Internal IT Support, viruses’ protection etc.

· Configuration VOIP Polycom’s phones on Asterisk PABX, SIP and IAX Configuration on Shift8 and Webmin, Configuration on AsteriskNow Beta version.
· Configuration Polycom’s Provisioning Server, making contact lists, buddies watches, SMTP etc.
· Working with FTP Server, downloads and upload with SmartFTP Client 2.0 and other programs.
· Work with documentations, technical correspondence.
Achievements

· Sales of the company quadrupled in volume and Sovereign MF relocated to a new and better office as a result of automated processes in financial and other areas implemented by Alex in the last 14 months
· Target and Marketing department significantly grew in number of its personnel due to introduction of IT automated processes implemented by Alex in the last year 
· The company’s Target and Marketing campaigns enhanced its quality after implementation of certain automated products (SQL Stored procedures, Bulk Mailing etc) developed by Alex in the last year.

· Delivery processes accelerated and Customer Care department efficiency improved due to Alex’s technological innovations           

· Contributed to the improving of IT Administration work in the company: innovations, new amount of work in regards to new equipment installation, improved internal security in the company.
· Financial department benefits became notably outstanding due to Alex’s innovations introduced 
· Accelerated excellent internal and client relationships.
· Successful facilitation of tasks for above stated functional areas.
· Ability to work on multiple tasks improved
· This work experience assisted gaining comprehensive technical documentation skills.
· Level of interpersonal skills enhanced due to required level of responsibilities and level concentration involved   

IES-holding






July 2006 – November 2006
IT Consultant - Contractor

Utilities Industry

· Definition and management of data for industry testing phases, Database Administration, SQL Analysis, Scripting and Queries, Data Testing, Data Cleaning and Modification, Backups, Data Storage and Repairs.

· Business and Technical Analysis, Architecture, Internal/External Design, Development/Unit Testing and System Testing for various projects 

· Analyze and define existing business processes and associated data and do Ball Park estimations for assorted tasks, projects, and Change Requests for various clients in Utility Industry.

· Customer Information and Billing Systems Technical Analysis, Design and Development within Utility Industry.
· Definition and management of the Change Control process for all impacts or potential impacts to industry testing, including planned enhancements and associated impacts to the industry-testing model.

· Extensive analysis of business requirements including working with key business members to ensure the best business solutions are identified and delivered. 

· Built systems documentation for primary CI and Billing instances and interfaces, to provide a framework from which to base both high level architectural discussions, across all IT and as a basis for subsequent designs.
Achievements

· Excellent internal and client relationships.

· Successful facilitation of business analysis, design, testing and development strategies for above stated functional areas.

· Analyzed and defined existing process and information flows to produce Ball Park Estimations ring business unit.

· Contributed to the improving of Customer Information and Billing systems to the large Utility Company in Russia.
· Comprehensive technical documentation.
Soft SK Pty Ltd






 
March 1998 – July 2006
IT Specialist and Consultant - Contractor

IT Industry (Accounting Software Company)
· Installation and Support of PC based hardware and software solutions for business. Primary responsibilities included documenting accounting software requirements and design specifications, software construction, and software development, software process improvements, IT design and development. Secondary responsibilities included development and implementation of application server environments using special database software tools.
· More than 60 clients’ databases Administration/Development, data storage activities, Database backups and repairs, Data Analysis, Databases cleaning, Testing and Modifications, ETL/DTS Services, Data Migration to Paradox Database from various data sources.

· Technical Expertise and Innovations, assisting Production Service team to identify software and database defects and bugs and schedule proper corrective actions and maintenance activities and support.   

· SQL Programming, creating complex procedures for maintaining business processes.   
· Creating/Development of various business Reports, Designing and Developing of User Interfaces for a generation of reports with special software tools.
· Additional responsibilities also included new users mentoring and training on new technology, tools, and architecture needed and used to develop the software system.
Achievements

· Since 2002 was nominated as a Team Leader and an IT Stream assistant of the General Manager and the sole owner of the company
· Performed General Manager’s special requests on special clients private consultations on Billing and Customer Information questions   

· Worked with the Production Service team to develop products and services that resulted in a 200% increase in the customer base
· Accelerated excellent internal and client relationships.

Professional Summary

	Period of work
	Location
	Role

	March 2008 – May 2008
	Telstra Corporation Ltd, Melbourne
	Data Analyst (Post-Migration Data Remediation Team)

	November 2006 – current (part time)
	Bohemian Rhapsody Pty Ltd, Melbourne, Software Engineering, IT and Consulting 
	IT Consultant (self employed), duties include casual IT consultations for private clients and small private companies, organizations and associations   

	February 2008 - March 2008
	AMES
	Interpreter and translator assisting at the AMES English learning center

	November 2006 – January 2008
	Sovereign MF Pty Ltd, Melbourne Branch (Investment Company)
	IT Administrator, SQL DBA/Developer, Data Analyst, IT Consultant

	July 2006 – November 2006 
	IES-holding State Utility Company (Gas, Heat, and Electricity), Russia, Moscow/Perm (Oracle-SPL WorldGroup clients in Russia) 
	Technical Expert/Business Analyst/ Architecture/Designer/Developer/Database Administrator
All facets of systems development for the CIS and Billing suite of systems. Definition and implementation of systems development methodology.

Dollar value of the project: AU$10mln

	March 1998 – July 2006
	Soft SK Pty Ltd
	IT Consultant: CI and Billing System implementation
Since 2002 was nominated as a Team Leader and an IT Stream assistant of the General Manager.

Also worked as a Technical Expert/Business Analyst/ Architect/Designer/Developer/SQL Programmer


Product Skills Summary

Programming

· SQL
· Borland Delphi (Object Pascal)
· Java
· Basic, Fortran
DBMS’s
· MS SQL Server 2000 and 2005
· Paradox
· MS Access

PC Products
· Microsoft Dynamic CRM 3.0 

· Windows Small Business Server 2003
· MS Exchange Server 2003
· MS Excel 2007 (and other versions)
· MS Access 2007 (and other versions)
· MS Outlook 2007 and Outlook Express 6.0
· MS Word 2007 (and other versions)
· Mercury Quality Center 9.0
· Shift8 and Webmin (on Linux Fedora)

· Adobe Acrobat 6.0 and 8.0
· Adobe Photoshop 7.0

· Internet Explorer
· Opera, FireFox
· Nero 6.0, Roxio, DVDXCopy Platinum
· Norton Utilities
· Avast!, eTrust, AVG and other antivirus programs
· Database Workshop 3.02
· Asterisk, AsteriskNow Beta version
· Borland Delphi 7.0
· ACT! 6.0

· SmartFTP
· MS PowerPoint 2002

Other Skills
· Excellent administrative and supervisory skills; 

· Capacity to operate as part of a team making a positive contribution or work on an individual basis;

· Positive attitude and enthusiasm towards all aspects of the project 

· Well developed problem solving and conflict resolution abilities;

· Demonstrated ability to perform multiple complex tasks while following guidelines and observing deadlines;

· The systems were successfully implemented at the scheduled date for the various projects that he has been involved in;

· Contracted for about 10 years and was involved in various Utility implementations of the CI and Billing applications at large Utility Companies;

· Ability to maintain customer focus and address client requirements utilizing public relations and negotiation skills;

· Commitment towards client satisfaction and the provision of high standard services in a professional manner;

· Ability to adapt quickly into a new professional environment and learn new skills;

· Well organized, punctual and analytical;
· Developed excellent organizational relationships.
Education

	Category
	Course
	Location

	Programming
	· Commercial Programming

· SQL

· Delphi

· Java
	IES-holding State Utility Company and Soft SK Pty Ltd 

	Supporting
	· ALO00030. Intranet Accreditation
· ALO00031. Intranet Site Manager Online Training
	Telstra Corporation Ltd

	General
	· Master Degree in Industrial Electronics
· MS Office general course
	Northern Caucuses State University

Stavropol High School 

Stavropol Computer Center


Other Interests

Bushwalking, music, drawing, healthy life style, poetry and story writer (the winner of online and non-virtual various literature competitions)

Personal sites: 

Poetry: http://www.stihi.ru/author.html?ad_hoc
Art and poetry: http://www.listash.narod.ru/
Bohemian Rhapsody Club: http://members.dodo.com.au/~tats2/
St. Petersburg Art Club: http://art-sfera.ru/BOGR/BR1.html
An active member of Russian Ethnical Musical, Art and Poetry Club “Bohemian Rhapsody” 


