Information Technology Applications

Unit 3 – Database Skill Development Folio


Current Practice :: Scenario

“Musicals in the Air” is a newly founded company, which is based in Melbourne. Its main purpose is to provide a central booking system for current and up and coming musicals, to the general public. The company has four staff members. The general manager is Mr. Jack Miles, there are two receptionists, Melanie Wyndale and Leanne Ports and Samantha Barnaby is the secretary.

When a customer books tickets to a musical, either Melanie or Leanne writes it into her own logbook. They calculate the charges for the musical using a calculator and then confirm the customer booking. During quiet times in the office the logbooks are given to Samantha who types up 
(word processes) the details on an official receipt and sends the tickets and receipt to the customers.  She scribbles a line through each booking as she types it up. It often happens that she is working on either logbook when new customers ring. Sometimes the phones are very busy. So as not to keep the customers waiting, or disturb Samantha, the receptionists have a second log book each. When the official receipts from Samantha are complete and sent, a summary is given to Mr. Miles. At the end of each month, Mr. Miles needs to check to see which customers are entitled for their discount.
Special notes

· Not all the data given is relevant

· There is a $8:00 booking fee

· If a customer has booked 3 or more musicals they receive a 5.5% discount off the total price of the booking

On completion of data entry add

· 2 Musicals of your choice

· 3 Customers of your choice
Folio Piece #1 – Tables & Relationships
1. Musical Data and Customer Data – files provided; please download from the intranet.
Study both the Musical and Customer data and create field names – keep them short but descriptive. Check if all data provided is relevant. 
2. Create a validation rule for as many fields as possible. Use the data structure table below.

	Field
	Data Type
	Field Size
	Caption
	Description
	Input Mask/List Box
	Validation Rule
	Validation Text

	
	
	
	
	
	
	
	


3. Create two tables, Musicals & Customers.

4. Specify a Primary Key for the Musical data.

5. Define the relationship (one-to-many) between the two tables.
Folio Piece #2 – Form Screens & Subforms

1. Create a form screen for both of the tables, Musicals and Customers.

2. Include a Header with the company name and subheading

3. Include a Footer with your name

4. Enter all the data for both tables

5. Open the Musicals form in design view

6. Create space in the detail section of the Musicals form

7. Drag the Customers form from the objects window into the space of the musical form.

8. Neaten up the appearance of the Musical form so all data is clear and visible

Please Note: Include on all forms: main heading, sub-heading, name, date
Folio Piece # 3 – Criteria and Calculated Queries
1. Create the following calculated queries:

· Total Cost$ - The total cost of the booking, including the booking fee.

· Disc$ - The discount amount off the Total Cost$

· Actual Cost$ - the final cost deducting any discount amount

2. Create the following criteria queries: [Please save them individually]

· All bookings >= 3

· All customers attending CATS or MAMA MIA

· All plays playing at the National or Regent theatres where the patrons have paid by VISA or AMEX

3. Create 3 criteria queries of your own. [Please save them individually]

4. Create an interactive query that identifies: [Please save them individually]

· All the Glen Waverley or Hoppers Crossing customers

· A particular musical

Folio Piece #4 – Flat and Grouped Reports

Create the following reports: [Please save them individually]

· A flat report clearly identifying the Musicals
· A Customer report grouped on the Musical ID

· A Customer report based on a blind customer query. (Add criteria to the query and preview the report)

· A report highlighting the total payment due from each customer.

