Information Technology Applications

Unit 4 Outcome 1



On completion of this unit the student should be able to use spreadsheet software to solve an ongoing information problem, taking into account the information needs of an organisation, and evaluate the effectiveness of their problem-solving strategies.

	Criteria
	Allocated Marks
	Comments

	Task 1 : Solution and Information Product
	
	

	1. Read the Case Study and identify the problem/s experienced by the organisation. How does the current system produce information?


	( ( ( ( ( 5 marks 
	

	2. What are the goals of the information system?


	( ( ( ( ( 5 marks
	

	3. List the constraints that need to be taken into account when producing the solution.


	( ( ( ( ( 5 marks
	

	4. Design the Solution:

· Spreadsheet Software Tools and Functions

· Data Table

· IPO Chart

· On-screen documentation (using the Design Templates)
· Evaluation criteria

	( ( ( ( ( 5 marks
	

	5. Produce the Solution

· Use suitable functions and accepted formats, conventions and data validation to produce the solution.

· Annotate the solution showing efficiency and effectiveness features related to the evaluation criteria in Part 5. (Ensure all software tools and functions used are annotated).


	( ( ( ( ( 5 marks                                                                          
	

	6. Test the Solution & Provide Evidence with Annotations
· For Data Entry

· For Calculations


	( ( ( ( ( 5 marks                                                                          
	

	7. Evaluate how the solution, information products and user documentation meet the information needs of the organisation. Use the evaluation criteria from Question 5 (Design).


	( ( ( ( ( 5 marks                                                                          
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	Task 2 – On-screen User Documentation
	
	

	1. Demonstrate understanding of the type and content of user documentation appropriate to the characteristics and information needs of users.

	( ( ( ( ( 5 marks                                                                          
	

	2. Demonstrate understanding of the characteristics of effective information architecture of on-screen documentation including design of the user interface and navigation tools.

	( ( ( ( ( 5 marks                                                                          
	

	3. Select and use appropriate multimedia authoring or web authoring software functions.

	( ( ( ( ( 5 marks                                                                          
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	Task 3 – A Visual Representation and Evaluation of PS Strategies
	
	

	1. Visual Representation
· Design, development and testing of the solution.
· Design and development of the user documentation.
	( ( ( ( ( 5 marks                                                                          
	

	2. Evaluate the effectiveness of problem-solving strategies.

	( ( ( ( ( 5 marks                                                                          
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