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This message is being sent to all Technical Support Technicians, Local Technicians and LT Coordinators
TS Circular 097 - Office Communicator
Main Points
· Office Communicator is a new collaboration tool (similar to MSN Messenger) that allows EduMail users to communicate with their colleagues using secure, easy-to-use, real-time text, audio and video “conversations”.
· Office Communicator is available to all EduMail users including teachers, schools administration staff, schools technicians and central and regional office staff.
· Peripherals such as cameras and headsets have been tested and verified for use with Office Communicator on CASES21 workstations.
· Staff are reminded that usage of all DEECD systems and equipment is subject to the Department’s Acceptable Use Policy which is available at http://www.education.vic.gov.au/about/deptpolicies/acceptableuse.htm.

Important
· Consider and implement strategies to effectively manage implementation and deployment of Office Communicator within your schools.
· Technicians are advised to discuss implementation and deployment strategies with their schools Principals.
· Whilst Office Communicator 2005 will continue to function, we strongly encourage all users to upgrade to Office Communicator 2007.
· Access Office Communicator installation and user guides, including etiquette guides, via the EduMail Support Page at www.edumail.vic.gov.au/edumailonline/.

Additional Information

· A list of tested and verified peripherals for use with Office Communicator on CASES21 workstations can be found on the EduMail Support Page at www.edumail.vic.gov.au/edumailonline/
· For assistance relating to the 2008 Daylight Saving Time Zone Update changes, please contact the DEECD Service Desk via the Service Gateway or 
Email:

servicedesk@edumail.vic.gov.au or 

Telephone:
9637 3333        (Corporate and regions)

1800 641 943   (Schools)
In both cases ensure your query is forwarded to your Regional Service Delivery Manager.

Alternatively, post your questions and comments on the TechRoom at http://www.eduweb.vic.gov.au/techroom/ 
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