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Outcome: Use spreadsheet software to solve an ongoing information problem, taking into account the information needs of an organisation, and evaluate the effectiveness of their problem solving strategies. 

	Criteria
	Teacher’s Comments
	Marks 

	Task One Use spreadsheet software to solve an ongoing information problem

	Task One Part One (8 marks) 
	
	

	Problem analysis and solution design
	
	

	a) Problem is expressed as a goal to be achieved
	
	1

	b) All constraints are identified and an IPO chart is provided with complete input/output needs
	
	2

	c) Screen mockups show the appearance and positions of features in the solution.
	
	1

	d) Design is thorough 
	
	2

	e) Evaluation plan 
	
	1

	f) The test plan includes: test data that would exercise the solution fully; data validation requirements; how the solution will be tested.
	
	1

	Task One Part Two (22 marks)
	
	

	Development of solution and information product, including software skills, validation and testing, and formats and conventions
	
	

	a) Appropriate use of skills and techniques
	
	4

	b) Uses spreadsheet’s inbuilt data validation rules.
	
	5

	c) Boundary conditions are tested for correct behaviour.
	
	4

	d) There are no spelling errors. Relevant conventions are applied.
	
	4

	e) Spreadsheet looks professional, attractive and is very easy to read and navigate.
	
	5

	Task One Part Three (5 marks)
	
	

	Evaluation of solution and information product 
	
	

	a) Annotations contain words included in the evaluation criteria and, where appropriate, highlight how constraints have been accommodated
	
	2

	b) All criteria are addressed in the annotations.
	
	3


	Criteria
	Teacher’s Comments
	Marks 

	Task Two On-screen user documentation

	Task Two Part One (5 marks)
	
	

	Analysis of users’ information needs
	
	

	a) Users’ individual needs have been considered, such as: making the documentation easy to use, accessible, jargon has been avoided or explained, technical matters are discussed clearly, a glossary has been prepared, type size is large enough 
	
	5

	Task Two Part Two (4 marks)
	
	

	Design of documentation
	
	

	a) Complete and detailed site map showing links between pages. 
	
	1

	b) Detailed page mockups 
	
	2

	c) All content headings are given; CSS styles are used. The design could be given to another person who could rely on the design to complete the solution accurately. 
	
	1

	Task Two Part Three (6 marks)
	
	

	Development of documentation
	
	

	a) The most efficient means are used to achieve results.
	
	2

	b) Users’ needs have been anticipated in advance and catered for.
	
	2

	c) No help section is needed because the product is intuitive and so easy to use. Users enjoy using the product
	
	2

	Task Three A visual representation that retraces the decisions made & actions taken when problem-solving, & evaluates the effectiveness of these strategies.

	Task Three Part One (10  marks)
	
	

	Development of visual representation
	
	

	a) A viewer can read and understand the representation. Analysis, design, development and testing are all represented.
	
	5

	b) The evaluation is honest and candid. Considerable reflection is evident in the analysis. The criteria are all appropriate and important when evaluating thinking strategies
	
	5

	Satisfactory Completion
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