Unit 4 Outcome 1 Task 3 Visual Representation (10 marks)
The criteria for assessment are: 

Highly developed skills in the use of software tools to create an effective visual representation of all the thinking strategies used to analyse the information problem, to design, develop and test the solution, and to design, develop and test the user documentation. Comprehensive evaluation of the effectiveness of these strategies is based on sound, appropriate criteria and is demonstrated in comprehensive annotations or modifications to the visual representation.

Two part of the assessment task make up this component:

1. Visual record of decision-making

As you complete this task you need to keep written and/or visual notes of

· Decisions made

· Actions taken throughout the problem solving process

· Reflections on the effectiveness of your strategies (decisions and actions)

At the end of the entire process you will transform your notes into a clear visual representation of the decisions made and actions taken when problem solving and evaluate the effectiveness of these strategies. Your visual representation should demonstrate the thinking strategies used to analyse the information problem, to design, develop and test the solution and to design, develop and test the user documentation. Your evaluation of the effectiveness of these strategies should be demonstrated by comprehensive annotations or modifications to the visual representation.

2. Evaluation – Annotate your visual representation of the decisions made and actions taken to show the following:

a) The positive and negative aspects of the processes used to create the solution – for the negative aspects, identify how they could be improved

b) How the solution has solved the information problem identified in the Analysis phase

c) How your solution and output will lead to improved efficiency (effects upon time, cost or effort), improved effectiveness (effects upon quality of output, accuracy, presentation and comprehensiveness) and/or improved decision-making (sufficient information that is communicated well and presented in a timely manner)

Points to consider:

· The study design requires the students to record their decisions and actions when creating a solution to the problem. 

· They do not need to tediously record every decision made for the stages of the problem-solving methodology, but rather to identify some key decisions

· that had to be made (e.g. what form of user documentation) and what actions they took (how did they carry out the decision) when solving the problem. 

· The evaluation of their problem solving strategies could be also recorded in this visual representation (for example, a bubble/callout could house a comment, such as 'my decision to create 'x' allows the user to simultaneously view documentation advice and their own solution ...'

Students could, for example, use the following approach (of course, they would make it look visually appealing!):

Decision

Options


Action              



Impact of decision/action

(list the decision)        (record available options)
(indicate action taken & colour code option selected) 
(evaluation component)
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