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Practice SAC: U301 – “Problem Description”
After meeting with the relevant stakeholders (Owner Graeme, Office Manager Patricia, department managers, staff & some sample customers) I have observed:
Patricia currently uses off-the-shelf software on a stand alone PC to produce reports for Graeme but invoices and receipts are written out manually.  A list of money owed is recorded separately in a debtors book.
Patricia is taking significant amount of time to enter details into the debtor’s book.  She has already written out the information when writing out the invoice for the customer and doesn’t want to have to do it again.  She also has to spend too much time checking her calculations of money owed whereas a computer could do this much more easily.

I have defined the problem as follows:

How can Patricia record details of jobs more efficiently and still produce the summary of debtors for Graeme?
The information required is:  (this is from the handout)
· a Report detailing all customers who currently owe the company money.  The report should detail …

· the total amount owed by all customers currently

The data required to produce this information is LISTED ON THE HANDOUT.  Constraints on data - some details in the current debtors book may be inaccurate or missing completely.
While I could provide Patricia with a spreadsheet to record this information, a database will be easier to maintain and enable us to produce reports more simply.  So I have decided that the most efficient way of solving this problem is to create a database that can be used to record the completed jobs.  This solution is ongoing and can be used in the future and further developed as the company’s goals change.  For this solution, I will be developing a database to store customers, the cars they own and debts owed.
While Patricia is familiar with MS Office she has never used DBMS and so will require some training and user documentation (manuals) to be produced.

The information produced needs to be presented clearly to the intended audience, in this case Graeme.  His report will need to accurately detail all the money currently owed by customers and clearly show the TOTAL amount owed by all customers in the summary.  By providing Graeme with his report quicker he will be better able to determine cash flows and therefore make decisions about future initiatives and areas to develop.  Patricia needs will be met if there is minimal data entry and it can be entered efficiently (not multiple times) while easily producing the report for Graeme at the touch of a button.
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