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1. What is an information system?

2. Define the term information?

3. Define the term data?

4. What are the components of an information system?

5. Name the nine major steps of information processing.

6. Use an example of data processing to illustrate the nine steps.

7. Name the four stages of the system development life cycle.

8. What is the relationship between the SDLC and the program Development Life Cycle?

9. What is the difference between a physical and local design of an information system?

10. Name the stages of the Program Development Life Cycle.

11. How can conflicts between software developers and users happen?

12. What is the definition of a program in the Australian Copyright Act?

13. What does copyright protect? How can copyright be infringed? What copying is allowed in the Copyright Act?

14. What are the legal and ethical obligations for programmers to produce ‘safe’ programs?

15. Why are some programs called , ‘bad’ or malicious?

16. What are the privacy principles in the Privacy Act?

17. What are the steps to be followed for solving ethical dilemmas?

18. What is the difference between organizational goals, operational objectives and mission statements?

19. What types of tasks do operational personnel do in organisations?

20. What are the usual types of information systems used by operational personnel?

21. What is a transaction processing system used for? Give an example.

22. What is the difference between batch and on-line processing? Give examples.

23. What is an embedded system.? Give examples.

24. What are expert systems and neural networks used for?

25. What information systems do the different types of managers use? Give examples.

26. Explain the advantages and disadvantages of using networked information systems, especially in a global environment.

27. What are the different types of e-commerce? What are the benefits of e-commerce. What are the problems that can come from the use of networked information systems?

28. List the six different types of factors that can affect the development of information systems?

29. Give one example of an information system where each of the six factors has had a major influence on the development of the systems.

