Criteria 3 questions

For each of the following, state whether the information produced would be used at a operational, strategic, or tactical level

1. Monthly summarised reports that are used to compare sales      
Tactical

2. Daily stock levels that are printed for the store manager    
Operational   

State whether the factor prompting change in an organisation is social, economic or technological for the following situations:

3. To maintain market share a chain of chemist stores needs to establish a website to promote their products and specials.


Economic
4. Occupational health and safety laws have meant that all workplaces need to conform with certain standards.




Social
State which Privacy law is applicable, in each of the following situations

5.  Which act replaced the Copyright Act of 1968 and what does it cover? Copyright Amendment (Digital Agenda) Act 2000 – covers copyright of digital products – eg dvds, cds, music etc.

6. The Health Records Act 2001 was passed by the Victorian Government – who does it apply to?





All Healthcare workers, in both public and private medical sectors.
7. A store requires customers to register personal details over the internet before being able to purchase goods.  Identify one social issue that may arise from this requirement.                             Security – are the customer’s details being kept secure (particularly names, addresses, credit card numbers) or invasion of privacy – should customers have to provide all these details in order to purchase?    Is the company only collecting what is absolutely necessary (ie, no “extra” details which may be used later on for marketing)

8. The law, as it currently stands does not make it illegal for employers to read email messages sent to or from employees at work, however explain the ethical issue.  Ethics is the “conscience” of the organisation – it would be wrong for employers to read e-mails of workers without first warning them that “anything they write/receive” could be monitored.  

9.  What is meant by the term depersonalisation of services?     Loss of personal contact where computer takes over the job of a human.

10. An organisation needs help to set up some procedures to avoid RSI in their workers.  List 2 different suggestions you would make.  Frequent breaks, regular exercises of fingers, hands, etc.  job rotation (variety of tasks) , Ensure correct posture and heights of furniture etc.
Criteria 4 questions

Write down which quality of information factor is missing  (Completeness Accuracy Reliability Relevance Unbiased Timely)

1.  Not including the date last updated on a web site.



Timely

2.  A listing of male students available for the girls basketball team.
Relevance
Classify the following as either a format or a convention.

3. The way in which the date is typed in australia, for example 8/11/2005










Convention
 

4. The way a heading is typed – for example, Arial size 20 in blue font.     Format

5.  Explain the difference between electronic and manual validation, with an example of each.     Electronic – done by the computer, eg. Spell check, range check etc.  manual – done by the user – eg. Proofreading “read back” etc.

6.  What are the five things that should be tested when a solution is produced?

FACUP  - functionality, accessibility, communication of the message, usability and presentation.

7. Explain the difference between a full backup and an incremental backup.

Full means that all files are backed up and incremental means that only files that have been changed since the last backup are saved.  

8. List one disadvantage and one advantage of a pilot conversion.

Advantage – means that you don’t have two systems running together – one stops and the new one starts (so its cheaper)

Disadvantage – means that you don’t have a backup system if the new system fails.
9. How does encryption software work and provide an example of when it could be used.

Encryption protects data by scrambling it as it is transmitted between computers.  Anyone who intercepts it cannot read it.  Situation where it could be used – any sensitive material, such as bank records, passwords, online purchases etc.

10. Classify the following as an electronic barrier or a physical barrier to keep information private  

Safe, Iris scan, firewall, password, keypad,

P, P, E, E, P

Criteria 4 & 5

1. Explain the following file structure:  C:/teachers/English/year10/Hwsheet1.doc

There is a word document called Hwsheet1, located in the year10 folder, located inside the English folder, which is inside the teachers folder on the c: of the computer.

2. Explain the difference between a predecessor and a milestone.

A predecessor is something that must be done before the next task.

A milestone is a way of monitoring whether your project is on track.

3. What tool would you use to show tasks and their duration and to monitor the progress of a project?





Gantt chart
4. List 3 ways of evaluating whether a solution is more effective.

Effectiveness relates to quality – eg. Output is more accurate, easier to read, better presented, more relevant and reliable, more up to date, etc.

5. List 3 ways of evaluating whether a solution is more efficient.

Efficiency relates to three areas – savings in time, effort and money.

6. List 3 ways in which you can evaluate whether a system is more productive.

Observation of users,  surveying of staff and users (customers), timing tasks, logging complaints and breakdowns, comparing data produced under old system with new, monitoring staff absences etc

7. Explain the difference in training needed for a computer manager. What type of training is needed, what types of things do they need to know?

Computer manager will need specialised training – probably  formal (off site).  Will need to know how to manage a network – eg. Add users, passwords, set up levels of access, manage security issues, install software and hardware etc.  

8. Explain the difference in training needed for a data entry operator. What type of training is needed, what types of things do they need to know?

A data entry operator will not need specialised training – probably informal where their supervisor can show them.  They need to know how to access the system and enter the data,  how to do basic troubleshooting, how to save the data etc.

9. What are the two main types of user documentation and give an example of each.

Electronic – eg. on line help, “paperclip”, FAQs on websites, training CDs, DVDs etc.

Paper based – eg. Technical manuals, user guides, list of telephone numbers to contact etc.

10.  When should an evaluation of a new system take place?       3-6 months

