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	Topic
	Ethics and Information systems

	Overall Lesson Aim
	In this lesson, the aim is for the students to achieve:

· An understanding of ethics and moral dilemmas

· An understanding of the responsibilities of employers and employees to each other and their clients

· Able to describe the purpose of a code of conduct and a computer use policy

· Knowledge of the advantages and disadvantages of employee monitoring

· Awareness of the ethical dilemmas involved with the internet
There is 1 lesson (double) to complete this topic.

	Self development goals
	Second year 12 class:

Aim is to encourage brainstorming from the students to increase their knowledge of ethical dilemmas.

Continue to develop classroom management techniques for the age group and become aware of class response to video and associated classroom management.

	Concepts
	Ethics as principles of right and wrong – how these vary between people and organizations

Adhering to a code of conduct

Advantages and disadvantages of employee monitoring

The Internet – free speech and netiquette

	Language
	Ethics, morals, right and wrong, dilemma, acceptable standards, employer, employee, responsibility, code of conduct, computer use policy, monitoring, netiquette, free speech, spam

	Resources for classroom use
	Text book: Potts et al, 2003. Information Processing and Management, Thomson, China.
Whiteboard and markers

Students need notebook and pen

Videos:
Crackerjack, scene 9
The Bank, scene 14
Election, scene 14


	Learning Experiences

Content/Subject Matter
	Introductory Activities: (10 minutes)
Welcome the class

Thank you for last lesson

Show Privacy video to close off the legal topic

Introduce today’s lesson: Ethics, including workplace responsibilities, code of conduct, employee monitoring and the Internet.
First we are going to watch a scene from three separate movies.  Each scene represents an ethical dilemma.  Only 5 minutes each – I will need to change the videos over in between but I will expect quiet when the next scene comes on.  Jot down a quick note about the scene afterwards for the discussion at the end.  
Developmental Activities (80 minutes):

Show scenes from movies (15-20 minutes)
Write a large heading “Ethics” on the board.

Tell the class that we are going to “brainstorm;” a very useful skill to have in a business environment (training courses etc).

Take suggestions from the class of their understanding of ethics and knowledge that came from watching the scenes and discuss (10 minutes).
Using the scene from, The Bank, lead into workplace responsibilities (the organisation had a responsibility to the employees and the shareholders –most people on the board were both).
Notes on board: (students are to rule a line under the previous class notes and label the four columns: ethics, workplace responsibilities, code of conduct and employee monitoring.  They are to summarise their own notes from the brainstorming session in the ethics box).

Workplace Responsibilities (5-10 minutes)
Employers must provide:

· Suitable work environment

· Payment to the staff for the work carried out

· Good quality products and/or levels of service for customers

Employees are expected to:

· Work in the interests of the organization

· Work for the duration for which they are being paid

Code of Conduct (10 minutes)
Often it is difficult to relate workplace responsibilities to information technology areas because the conventional ideas of responsibility are unclear.  For example, a computer programmer has a responsibility to his employer to produce code on time to the client but then there is also a responsibility to the client to produce high quality work.  What happens if there is a bug?  Who is there a greater obligation too?
Notes on board: 

· Set of conventional principles and expectations
· E.g. programmer responsible to manger and client

Show example of Telstra code of conduct.

All employees are given a paper copy of the code of conduct when joining Telstra.  It is also available online.  Similarly, they must complete an online training course and gain 100% to pass.
Notes on board: 

Employee Monitoring: (5 minutes)
· Often employers use monitoring systems to check on what their employees are up to

· This is legal but may be considered unethical (privacy)
· Most common monitoring is on email and pc usage

Divide the class into 4 groups.  Each group is to complete 2 case studies.  Handout “case studies: ethics” worksheet.
Visit each group and then review answers with the class

(20 minutes)

Summary (if time): Notes on Board: Organisations have many ethical and legal decisions to make when planning information systems.  Security to protect that information system is of great importance.  Laws and ethics provide constraints on what security and monitoring can be used.

Word Search at end.
Concluding Activities (5 mins):
Thank the class for their work – refer them to pages 75 to 81 in their texts.
Next time, covering communication.

	Assessment of student learning
	Participation in class discussions
Participation in group activities

Review worksheet to be completed in last lesson of the week and collected for assessment.


	Lesson Plan Self Evaluation Guidelines
	· Time allocation
· Structure of lesson

· Pace of activities

· Appropriateness of activities

· Explanations

· Questioning

· Content detail and accuracy

· Responsiveness to challenges from students



	Things done well
	

	Things to improve
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