Information Processing & Management

Unit 4 Outcome 1: Assessment Task
Note: If you are absent for legitimate reasons, contact with Mrs Y must be made on that day. Appropriate documentation must also be provided. The college phone number is XXXXXXXX.
BeachFront Holiday Accommodation
Organisational Profile

BeachFront Holiday Accommodation is a business started in 2003 by an enthusiastic IT teacher, Kevork Krozian who wished to expand his investment portfolio by going into the holiday accommodation business. 

The business has three properties in Phillip Island on the “beach front” which is about 120 km from Melbourne in a south east direction. They are called “SeaView”, “OceanView” and “BeachView”. Guests pay a fee for renting and also a security bond which is refunded if there is no damage to the property. 
The “business” itself is run from Kevork’’s home office in Clayton. Unfortunately for him his paperwork is quickly becoming unmanageable. He employs a cleaner to follow up after guests have left to clean the particular house and if there is any damage this is reported to him so he can hold back some of the security deposit to cover the damage.
As the business is expanding and increasingly catering for groups including schoolies, it is important for Kevork that he has a time saving (efficient) and accurate (effective) system for managing bookings and cancellations, advising guests and groups on how to best plan and organise their holiday, collect money, clean after guests and also improve the overall running of the business using the latest technology. 
Current Practice

The process as it currently stands is as follows:

1. People find out about the houses through the internet or advertising in travel magazines and the Philip Island Information Office.

2. People interested in renting one of the houses ring or email Kevork who checks if the house if available during the dates requested, quotes a price and explains the conditions. 

3. If a guest or group wish to go ahead with a booking they then inform Kevork who faxes a contract which they fill and fax back to Kevork’s home office. They then either send a cheque for the full amount or a 50% deposit to hold the booking.
4. Kevork has 5 manila folders, one for each property, one for the cleaner and one for the handyman.

5. When contracts are returned he has a calendar in his file for the property that he crosses off with the dates and name of the guest who has made the booking. He places the contract in the file and stores them that way.

6. One week before the date of the booking guests have to pay the rest of the rental fee and security bond. Kevork mails keys out to the guests.
7. One issue for Kevork is rewriting each contract which he has to do each time he sends out a new contract. He wishes this could be easier.
8. Typical property details would include name, address, description such as number of rooms, location. 
9. Typical booking details would include client details, property booked, date in and out, cost of rent and bond, and whether paid or not.

Problem

Develop a way for Kevork to use a computer to store the house bookings for each house as well as details of each customer or group. Kevork would also like to be able to send an emailed letter to each guest when deposits are paid, as well as when final payments are made with all details of the booking, using this new system. He would like you to design and implement a solution.
Note: If you are absent for legitimate reasons, contact with Mrs Leamon must be made on that day. Appropriate documentation must also be provided. The college phone number is 9814-9444.
ALL WORK WILL BE COLLECTED AT THE END OF EACH PERIOD

Task

ALL WORK WILL BE COLLECTED AT THE END OF EACH PERIOD THE TASK

Time allowed: 384 minutes (8 periods)

The ordering and timing tasks are up to you. 

Problem Analysis Statement

a) Describe the current practice of BeachFront Holiday Accommodation. Identify and explain any difficulties caused by the current practice.
b) Describe the problem that you are solving for BeachFront Holiday Accommodation.

c) Describe your solution to BeachFront Holiday Accommodation’s problem.

d) Identify the data that you will need to solve the problem.

e) Identify the output that you are going to produce to solve BeachFront Holiday Accommodation’s problem.

f) List the constraints that you have in producing the solution.

Project Management Plan

a) Create your Project Management Plan considering:

· The tasks needed to produce the solution to the problem at BeachFront Holiday Accommodation that you identified – this includes the user documentation.

· Keep in mind the estimated time to complete the task and the dependencies between these tasks.

· Identifying milestones.

· The graphical representation of your project management plan (Gantt chart, PERT chart). 

b) Regularly monitor and update your project plan during the eight periods and maintain your error log. The error log is to contain a list of any hardware and software problems that you encountered and how you solved these problems.
c) You are often asked to give advice to large groups such as schoolies, holidaying for the first time. Part of their problem is a lack of experience in organising their holiday. As a supplementary requirement you are asked to suggest a Project Management Plan for a schoolies holiday to include a Pert and Gantt chart. 

Design your database and create evaluation criteria

a) Indicate the hardware and software that you will need to use to create the solution to the problem and to run the solution. Write a reason why each is required.

b) Design the solution to the problem you identified at BeachFront Holiday Accommodation. You are to include the following:

· A completed table showing the design of the table or tables containing BeachFront Holiday Accommodation data – this includes field, data type, input masks, validation rules, etc.

· Draw a diagram that shows all components of your solution.

· Draw a flowchart showing the process you plan to use to solve the problem (including the user documentation).
· Draw layout diagrams (sketches) of any form, report or letter.

c) Develop your criteria that you will use to evaluate whether your solution to BeachFront Holiday Accommodation’s problem has met their needs. Five of the criteria are to be related to the efficiency of the solution and five are to be related to the effectiveness of the solution. The solution includes the user documentation.
Create, test and produce the output to your solution

Create the database. While creating your solution, you are to:

a) Complete a testing table – showing what you tested and how you tested it (minimum of 10 different tests).

b) Evaluate your solution to BeachFront Holiday Accommodation’s problem using the evaluation criteria you developed. 

Create user documentation

Create user documentation that will allow Betty Brown to use the database and all of its features. These instructions must be complete and correct.

Assume the solution is stored on her PC that uses J: drive as its hard disk. You are advised that screen grabs may be of help.

To hand in

· Your database and user documentation to be transferred to be electronically transferred to your teacher.
· Your completed Outcome 1 book and a printed version of your user documentation (placed in front cover of Outcome 1 book) – Have your name on the user document.
· Your annotated printed solution and output demonstrating how it helps achieve the needs of BeachFront Holiday Accommodation.
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