CASES21 Finance 
Internal Information Bulletin
Bulletin No: 31
July 3rd, 2006.
	Distribution
	Manager

	STIS/SSTS Team
	Robert Hill

	ITD - CASES21 Program Team
	John Waddington

	Finance Trainers and Support Staff and Regional Finance Officers
	Michael O’Leary

	Service Desk Staff
	Jill Mancarella

	School Finance Liaison Officers
Process Guide Stream Leader
	Cheryl Anderson


CASES21 Finance Project – General
Term 3 already, where does the time go! 

Di Storey is still completing some fine tuning with Infra and processes. We are nearly there and I expect by the end of this month the reporting coming from Infra will be more detailed.

Martin Newington will be located on the Service Desk until the end of July. He takes a day here and there to visit schools and assist with issues as a means of additional support to schools experiencing complicated problems.

Overall, the SFLO’s managed to visit and assist 126 schools during June. Mostly budgets, families and creditors are the areas being covered.
The next CASES21Finance Update Issue 31 includes some Handy Hints on the necessity to reconcile receipts daily (which will minimise bank reconciliation anomalies) and a monthly checklist of finance tasks for schools to refer to when necessary.  Promoting these, and other handy hints in your contact with schools, will assist with improving school internal processes and should also help to reduce school contact to the Service Desk.
STIS Schools Systems Training & Support Team

Great day in the morning.  Congratulations to everyone at the WMR CTRC at Avondale P.S.  Jennie Franklin and the team completed the C21F introductory training for all but one Western Metro school* during the holidays.  A wonderful C21F milestone and a true team effort by all concerned.

Meanwhile out at the SMR CTRC at Greenslopes PS, 22 would-be school BMs, bursars and/or admin officers completed an intensive course in all things CASES21 as part of the Region’s “SSO Relief” program.  Congratulations to the participants and well done to the team at Greenslopes;  thanks to the staff from EMR and Gippsland who also contributed to the success of the training.

The team at the Grampians CTRC at Forest Street PS in Wendouree ran a similar session for ten would-be school admin staff during the holidays too.  Congratulations and thanks to the team up there.

A number of staff in the STIS/SSTS (and other units in the SVST) participated in “ITIL Essentials” training during the school holidays.  The course, which runs over 3 days provides participants with training in the basics underpinning the “IT Infrastructure Library” (ITIL) approach to service management.  Implementation of ITIL is the goal of Information Technology Division’s “IT Alignment Project”, or ITAP.  Congratulations to all participants.
*In case you were wondering, that “one school” is Carlton Gardens PS, which will be migrated by mutual agreement in August.

Message from CASES21 Research & Investigations Unit

The V39.0 upgrade includes a process change that requires schools to decide whether they want to skip deliveries. The “Skip Deliveries” field in database properties will need to be turned OFF (ie set to “Y”) if a school wants to skip this step. Prior to V39, a school could leave the “Skip Deliveries’ turned ON (ie set to “N”) and actually bypass the delivery process, however, following the V39 upgrade, a Caz error is displayed at invoice stage preventing schools from updating the invoice batch. A document will be included in the next Finance Advice outlining the options and resolution method if the Caz error is encountered.
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